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responsibility. They play a significant role in designing the
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Green Belts (GBs) are part-time quality professionals that
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team member to identify and implement process
improvements.





OPS/images/fx2.jpg
1ISOQAR certilied
Management System.
awarded to Emerald
for adherence to
Environmental
standard

ISOQAR 150 14001:2004
Certficate Number 1985
1SO 14001





OPS/images/cover.jpg





OPS/images/fx3.jpg
IN PEOPLE

‘ORI

£
Z





OPS/images/f06-01.jpg
Step 1. Identify the Learning Outcomes
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Step 2. Determine Evidence of Learning

How is learning measured? What assignments are appropriate?

Step 3. Plan Course Delivery

What is the most appropriate instructional What are the assigned readings, lecture
strategy to deliver the content? topics, group discussions, and case studies?
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