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Ishikawa, K. (1988). Qué es el control total de la calidad, La modalidad
japonesa. Colombia: Editorial Norma.

Japanese Human Relations Association. (1992). Kaizen Teian 1. Cambridge,
MA: Productivity Press.

Juran, J. M. (1974). Quality control hand book. New York, NY: Mc-Graw
Hill.

Juran, J. (1990). Juran y el Liderazgo para la Calidad. Un Manual para
Directivos. Madrid: Dı�az Santos.

Kano, R. (2022). The meaning of the Kaizen’s Kanjis. On-line Seminar of
Toyota Production Systems. September.

Karatsu, H. (1988). TQC wisdom of Japan: Managing for total quality
control. Los Angeles, CA: Productivity Press.

Kasuga, C. (2005). Kizukai Kaizen aplicado a la cultura organizacional.
Editorial Caligrama.

Katayama, H., & Bennet, G. (1996). Lean production in changing competitive
world: A Japanese perspective. International Journal of Operation and
Production Management, 16(2), 8–23.

Katzenbach, J. R., & Smith, D. (1996). La Sabidurı́a de los Equipos. Madrid:
Editorial Dı́az Santos.

Kettinger, W., Teng, T., & Guha, S. (1997). Business process change: A study
of methologies, techniques and tools. MIS Quarterly, 21(1), 55–80.

134 Bibliographic References



Krajewski, L. J., & Ritzman, L. P. (2002). Operations management processes
and value chains. Upper Saddle River, NJ: Prentice Hall.

Kume, H. (1985). Statistical methods for quality improvement. Tokyo: AOTS.

Laraia, A. C., Moody, P., & Hall, R. (1999). The Kaizen blitz: Accelerating
breakthroughs in productivity and performance. Iowa, IA: Routledge.

Liker, J. (2004). The Toyota Way. New York, NY: Simon & Schuster Inc. Free
Press.

Liker, J. (2011). Toyota: como el fabricante más grande del mundo alcanzó el
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Suárez-Barraza, M. F. (2021). K’AAT-KAIZEN, el modelo maya japonés que
le brinda sentido a cada dı́a de tu vida. Toluca, Estado de México: Editorial
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ethnographic study. Asia-Pacific Journal of Business Administration, 13(2),
189–215.
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