
Soup du jour – existing and
emerging trends in archives
and records management

standardization
Shadrack Katuu

Chief Albert Luthuli Research Chair, College of Human Sciences,
University of South Africa, Pretoria, South Africa

Abstract
Purpose – This paper aims to examine the concept of standardization beyond its traditional use in
generating and implementing standards and good practice guidelines (S&GPG) by looking at existing and
emerging trends.
Design/methodology/approach – This paper utilizes two primary approaches to categorizing S&GPG
for better comprehension: categorization based on provenance as well as based on subject matter.
Findings – A significant concern related to categorizing S&GPG based on provenance or subject is the
constant proliferation of standards being developed and introduced every year. This rapid growth in
standards requires frequent re-categorization to keep up with the dynamic nature of this field. To tackle this
problem, this paper explores emerging concepts such as ontological representation and frameworks that offer
archives and records management (ARM) professionals.
Practical implications – Standardization refers to establishing uniform rules through mutual agreement
to ensure consistency. The study of standardization goes beyond the development of individual S&GPG,
encompassing their practical application in work settings. Categorizing standards alone may not fully capture
their actual use. However, abstraction mechanisms like ontological representations, models and frameworks
can demonstrate how these standards have been leveraged. This paper provides illustrative examples rather
than an exhaustive list to showcase how these mechanisms have been applied in research projects or as
practical tools.
Originality/value – This paper explores the emerging topic of standardization from the perspective of
ontological representations and models or frameworks. In addition, it also contributes to the discussion of the
2022 version of ARMA International’s Information Governance Implementation Model and the 2020 version of
theWorld Bank Group’s RecordsManagement Roadmap, providing unique insights into these topics.
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Introduction
The concept of standardization and the establishment of guidelines can be challenging to define
universally. According to Timmermans and Epstein (2010), standardization aims to establish
consistent rules that create uniformity across different periods and jurisdictions through
mutual agreements. This uniformity can be expressed through establishing formal standards
pertaining to design, terminology, performance and procedures. Design standards define the
characteristics and attributes of tools and products. Terminology standards ensure consistent
meanings across different regions and periods. Performance standards establish specifications
for desired outcomes. Procedural standards outline how processes should be carried out
(Timmermans and Berg, 2010). In addition to formal standards, there are also informal
standards that exist within specific contexts. They tend to be common agreements that may
not be all-encompassing but rely on specific and/or contextual knowledge (Arnold and Hasse,
2015). Informal standards often develop through repetition, habit and imitation to achieve
desired outcomes (Loconto and Busch, 2010). While they may not necessarily result in the
highest level of performance or optimal processes, these informal standards still serve as a
sufficient guideline for good practices.

Standardization emerged as a significant practice in the late 19th century, particularly in
scientific research and manufacturing (Williams, 2014). In scientific experiments,
standardization involves ensuring consistent experimental conditions. In manufacturing, it
focused on standardized parts that could be used for a variety of complex operations. To
facilitate the process of standardization, national and international organizations dedicated to
establishing standards have played a key role. One notable example is the International
Organization for Standardization, commonly known as ISO, which was established after
SecondWorldWar by a United Nations committee to promote postwar trade. Initially, ISO only
provided recommendations, but it began publishing formal standards that were subsequently
adopted as national standards starting in 1970 (Timmermans and Epstein, 2010). To
encompass the broad spectrum of standards, this article uses the term standards and good
practice guidelines (S&GPG), which includes both formal and informal standards.
Differentiating between these two types can be challenging since many informal standards
have the potential to become formalized over time (Loconto and Busch, 2010). Professional
communities commonly establish S&GPGs to regulate activities and ensure consistent
measurements across different contexts. Furthermore, S&GPG are crucial in directing the
efforts of senior management toward achieving organizational success. This encompasses
maximizing benefits, managing risks and optimizing resources, namely, human capital,
information and financial (ISACA, 2018).

Standardization has long been a concern for archives and records management (ARM)
professionals, who have frequently employed a number of S&GPG to fulfill their
institutional responsibilities (Hofman, 2005). The standardization objective is to help
practitioners meet the challenges posed by digital advancements, enhance work practices
and foster collaboration among different institutions (Hofman, 2015; Katuu, 2016a). This
goal can be achieved by promoting effective communication through shared terminology
and practices (Timmermans and Epstein, 2010). Furthermore, these S&GPG have enhanced
education and continuous learning (Franks, 2015; Seelakate, 2018; Seymour, 2017).

This article aims to explore the broader notion of standardization beyond the narrow
confines of the development of individual S&GPG. Standardization is widely recognized as
establishing collectively agreed-upon rules that govern professional communities, working
toward consistency across different periods and locations. Rather than focusing on which
individual S&GPG have been developed and published, this article examines two significant
trends in categorizing S&GPG: provenance and subject matter, and explores two emerging
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trends in standardization: ontological representation and frameworks, providing
illustrations for each trend.

Standards and good practice guidelines categorization
ARM professionals have developed S&GPG for several decades. This includes establishing a
global standard for archival description in the late 1980s and through the 1990s (Stibbe, 1998).
Another significant achievement is establishing a leading worldwide standard for records
management through coordinated efforts starting in the mid- to late-1990s (Healy, 2010). There
has been substantial growth in the number of S&GPG developed over the past three decades.
During this time, their quantity has increased from just a few to several dozen across a variety
of subject domains (Franks, 2015; Hofman, 2015; Katuu, 2016a; Seelakate, 2018). To effectively
monitor these advancements, a variety of methods have been implemented. One tactic involves
arranging them based on their subject matter, while another entails categorizing them
according to their provenance (Katuu, 2020). Although chronological categorization is feasible,
it is not discussed in this context.

Initial attempts to address jurisdiction-specific requirements in tackling unique
challenges may have led to the development of the many S&GPG by different professional
organizations, research groups or government entities. Notably, European-developed
standards like MoReq differ from those created by the U.S. federal government, such as the
DOD standard 5015.2 (Fresko, 2008; Pelz-Sharpe, 2023; Sprehe, 2000). Furthermore, there are
also S&GPG established by bodies like the ISO and professional organizations such as the
International Council on Archives, all contributing to a diverse landscape identified by their
provenance (Clavaud and Wildi, 2021; Sundqvist et al., 2019; Varlamova, 2019). Figure 1
illustrates efforts at identifying S&GPG by provenance.

From the mid-2000s to the 2010s, there was a substantial increase in the number of
S&GPGs. To cope with these rapid changes, some ARM professionals implemented a
categorization system based on subject matter (Katuu, 2016a). This shift allowed for

Figure 1.
S&GPG

categorization by
provenance
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structuring and organizing relevant sources according to specific subjects or themes,
thereby improving efficiency and facilitating more straightforward access to information.
Figures 2 and 3 illustrate efforts at identifying S&GPG by subject or themes.

One major concern regarding the categorization of S&GPG based on provenance or
subject is the continuous proliferation of standards being developed and released each year.
This rapid pace necessitates frequent re-categorization to accommodate the rapidly growing
volume. For instance, the ISO Technical Committee 46 Subcommittee 11, which oversees
records management standards, has already published 19 standards with an additional five
in development (International Standards Organization, 2023a). Similarly, ISO Technical
Committee 171 Subcommittee 1, responsible for standards on quality, preservation and
integrity of information, has published 21 to date (International Standards Organization,
2023b). Moreover, ISO Technical Committee 171 Subcommittee 2, which focuses on
document file formats, electronic document management systems and authenticity, has

Figure 2.
S&GPG
categorization by
subject matter
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published 36 standards, with nine still underway (International Standards Organization,
2023c).

Additionally, other ISO Technical Committees are dedicated to subjects such as
blockchain, information governance and quality management, which overlap with ARM
professionals’ interests. These committees have at least three dozen published or currently
under development standards. In addition to ISO, professional associations, government
entities at national and regional levels and other standard-setting organizations continue to
develop and release standards and guidelines. For instance, the U.S. Department of Defense
initially published its functional requirements, known in short as DOD 51051.2, in 1997
(Swartz, 2008); subsequent revisions were made in 2002 and 2007, with the most recent
publication issued in 2023, marking a significant time gap since the last update (Pelz-Sharpe,
2023; Seymour, 2017). These examples illustrate the challenges of keeping track of multiple
S&GPG using provenance or subject-based approaches.

Standardization and ontological representation, models and frameworks
Standardization serves two primary purposes: abstracting key elements while deliberately
disregarding others, and establishing authority or strong influence to govern social action
(Timmermans, 2015, p. 80). Abstraction occurs in at least two ways. One involves formal
ontological representation of concepts, data and entities substantiating a subject domain. The
other is achieved by developing frameworks that assist ARM professionals in fulfilling their
roles by either seamlessly incorporating disparate S&GPG and/or explaining how they operate
(Hofman, 2005). The use of ontological representations facilitates examining functions executed
throughout the entire lifespan of records, from their creation to long-term preservation (Michetti
and Haufek, 2020). By adopting this approach, ARM professionals can comprehend the tasks
and processes necessary for fulfilling their roles (Gänser and Michetti, 2018; Katuu, 2022). This

Figure 3.
ARMA’s Information

Governance
Implementation

Index (IGIM) domain
and components
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approach goes beyond mere theoretical inquiry by addressing practical considerations and
identifying potential deficiencies (Gänser, 2017).

A recent research initiative conducted within the InterPARES Trust project aimed to
establish an ontological representation of functions and activities in archival systems
(Michetti and Haufek, 2020). This study incorporated ISO-created S&GPG, as well as
frameworks from ARMA International and the Society of American Archivists. The
research project developed a comprehensive framework enriched by numerous visual
representations showcasing lower-level hierarchies, sub-functions, records management and
archives activities. The authors noted that these ontological depictions offered a theoretical
portrayal that may reflect the inconsistencies, uncertainties, mistakes and overlaps – in
essence, the difficulties – inherent within the international standards themselves (Michetti
and Haufek, 2020). To tackle this challenge, Michetti and Haufek (2020, pp. 147–148)
developed a mind map as a visual representation of the critical functions associated with
information governance in an organization. The InterPARES researchers surveyed a sample
of ARM professionals as part of the study. The objective was to assess the effectiveness of
using mind maps in accurately depicting work environments. Their findings indicated that
employing an ontological representation such as a mind map can offer practical benefits.
This process included enabling ARM professionals to assess if all aspects of their roles are
comprehensively captured. They could also determine the extent to which selected tools and
policies are integrated into carrying out their responsibilities (Michetti and Haufek, 2020).

Models and frameworks
The complexity of the abstraction found in S&GPGs can present challenges in
comprehending and effectively implementing them (Hofman, 2005). Consequently, ARM
professionals have developed or used established frameworks and models that embed
principles and methodologies from these S&GPG into evaluation systems for continuous
improvement (Ishlahuddin et al., 2020; Lappin et al., 2021). One commonly employed
example is the maturity model, which has been applied across different fields such as digital
economy, open government, project management and social media (Chovanov�a et al., 2019;
Durga and Singla, 2019; Maseh and Katuu, 2017; Tribunella and Tribunella, 2019). The
underlying concept behind maturity models is that organizations progress from having no
capability to achieving optimal capability through a gradual development or maturity
process (Murray and Ward, 2007). This progression in maturity can be viewed as a defined
evolutionary path based on the life cycle perspective or from the perspective of performance
enhancements that are potential or desired outcomes (Wendler, 2012).

The concept of a maturity model based on the lifecycle perspective outlines an
organization’s development as it progresses through growth stages, with the ultimate goal
being to achieve full capability (Wendler, 2012). An example of this can be observed in the
ECMk model for enterprise content management (ECM), developed by a South African
organization that evaluated its partnership with an ECM service provider (Katuu, 2018). The
ECMk model emphasized the importance of advancing through each stage to facilitate
continuous improvement and knowledge acquisition over time (Katuu, 2018). In contrast,
other maturity models focus on performance and can evaluate optimal effectiveness and
value within different maturity stages. For instance, the AAC-MM is a maturity model
designed specifically to assess records management performance in an open government
context in Catalonia, Spain (G�omez, 2019). This approach allows for determining which level
of completeness or excellence is most suitable based on specific circumstances (Wendler,
2012).
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Over the past two decades, ARM professionals have employed a variety of maturity
models in many capacities. In the early 2000s, an e-Records readiness tool was used as a
precursor to the Records Management Capacity Assessment System (RMCAS), which
remained in use until the early 2010s (Demb, 2008; Maseh, 2019; McLeod et al., 2007). From
the beginning of the 2010s onwards, ARM professionals made use of established maturity
models such as the Enterprise Content Management Maturity Model (ECM3) while also
creating customized frameworks tailored to specific institutions or jurisdictions (Ashley and
Misic, 2019; Foley, 2019; Garrido and Arias, 2019; G�omez, 2019; Rajh, 2019). The most recent
developments are illustrated below using two examples: the 2022 ARMA International
Information Governance Implementation Model (IGIM) and the 2020 World Bank Group
Records Management Roadmap (RMR).

ARMA International information governance implementation model (IGIM)
The IGIM developed by ARMA International facilitates communication and collaboration
among a set of stakeholders involved in information governance. Initially introduced as a
beta-version in 2019, the IGIM has since been updated to its second edition, published in
2022 (ARMA International, 2022a). This latest edition of the IGIM presents eight critical
areas for effectively implementing an information governance program. These domains
include establishing a steering committee, defining authorities and supports, creating a
procedural framework, developing capabilities, managing the information lifecycle
effectively, designing appropriate architecture and ensuring robust infrastructure (ARMA
International, 2023). Figure 3 illustrates the components that constitute the IGIM domains.

ARMA International has used this framework to administer annual surveys to its
organizational members and evaluate their level of maturity. The most recent survey,
conducted in 2022, collected 158 responses which were used to compare maturity across all
eight domains (ARMA International, 2023). The survey also allowed for comparisons
between large and small- to mid-sized organizations based on previous years’ data (ARMA
International, 2023).

World Bank Group records management roadmap (RMR)
The RMR toolkit, developed by the World Bank Group in 2020, is a valuable resource for
organizations seeking to establish effective records management programs (World Bank
Group Archives, 2021a). The primary objective of the RMR is to emphasize the significance
of records management in promoting accountability, transparency and efficiency –
fundamental components of sound governance practices (World Bank Group Archives,
2021a). Functioning as a strategic planning instrument, the RMR outlines seven key goals,
referred to as destinations, and is accompanied by supporting objectives that are referred to
as milestones (World Bank Group Archives, 2021b). Figure 4 illustrates the key goals.

Every destination consists of three to five milestones that must be achieved to evaluate
the degree of advancement, as outlined in Figure 5.

While the traditional approach typically involves starting with the initial objective of
establishing a conceptual and policy framework, this tool provides users with more
flexibility. Users can choose the domain that best aligns with their current priorities and
requirements, allowing them to progress from one goal to another within the framework
(World Bank GroupArchives, 2021b).

World Bank Group developed several distinctions between the IGIM developed by
ARMA and RMR. There are several differences between the World Bank Group’s RMR and
ARMA International’s IGIM which include the target audience, supporting S&GPG,
authoring entity and how frequently the undergo updates.
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Discussion
This article explored the broader concept of standardization. Instead of focusing solely on
which specific S&GPG have been created and published by ARM professionals, this
discussion has examined two essential trends in categorizing them: their provenance and
subject matter. Provenance categorization involves looking at where these S&GPG
originate, such as different jurisdictions or institutions that generate them; subject matter
categorization focuses on the themes addressed by these S&GPG. One primary concern
when using either provenance or subject matter as a basis for categorizing S&GPG is the
continuously increasing number of standards developed and published yearly. Keeping up
with these changes would require frequent re-categorizations to accommodate new
additions and ensure accuracy due to its growing volume.

This article also examined two emerging trends in standardization: ontological
representation and frameworks. Each trend offers practicality, but they are not necessarily
equivalent. Ontological representations provide an abstract overview of concepts and
processes, assisting in identifying conceptual gaps in S&GPG development. Models and
frameworks cater more to practitioner needs for assessment and implementation, primarily
through their maturity model approach. This article highlighted two examples of models or
frameworks: ARMA International’s IGIM and World Bank Group’s RMR, summarized in
Table 1.

Although both frameworks use the same maturity model underlying framework, they
are authored by different entities with distinct target audiences. The IGIM explicitly
incorporates S&GPG, whereas RMR does not. There is a valid argument regarding whether
frameworks and models should explicitly rely on S&GPG. There is a valid argument to be
made about whether frameworks and models should explicitly rely on S&GPG since these
resources are expected to provide value over time. For instance, the development of RMCAS
in the early 2000s incorporated three specific S&GPG: ISO 15489:2001, MoReq and the

Figure 4.
World Bank Group
RMR – goals or
destinations
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Figure 5.
World Bank Group
RMR – destinations

andmilestones
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Information Management Capacity Check tool (Demb, 2008; Katuu, 2016b). However, two
out of these three S&GPGs have since been superseded with newer versions published in
subsequent years. The ISO 15489 standard used then was subsequently updated in 2016,
while MoReq went through revision in 2010. Consequently, since it was not aligned with the
revised S&GPGs, RMCAS became outdated. This example reveals the limitation of relying
on time-based S&GPGs, which can hinder the effectiveness of anymodel or framework.

Concluding remarks
Standardization is widely recognized as facilitating overall value achievement, which
promotes organizational development and institutional growth. Over the past four decades,
there has been a significant increase in the number of S&GPGs developed and used by the
ARM professional community. ARM professionals commonly employ a combination of
S&GPGs to maximize their effectiveness. This practice extends beyond the boundaries of
individual ARM disciplines and seeks to embrace a broader perspective that includes
integration with related fields such as information security, information resource discovery
and interoperability of information exchange (Hofman, 2005). Different S&GPG often
address similar or connected issues within this expansive context using varying
approaches. For example, in the realm of information resource discovery, there may be
overlapping S&GPG that promote accessibility and interoperability; however, these
frameworks can differ depending on whether they are applied to records management
metadata or library resource metadata (Katuu, 2002; Seymour, 2017).

To meet the expectations of their respective institutions, ARM professionals have access
to an extensive range of S&GPG. In aligning these guidelines, a recommended approach
is to use one S&GPG as a foundation and incorporate relevant requirements from other
compatible sources instead of implementing them separately (Hofman, 2006). Practical
considerations have led to the emergence of ontological representation, models and
frameworks within this field. Some examples include RMCAS, which offered assistance in
the past but became obsolete as it relied explicitly on time-based formal standards. The
focus should not be on which type of S&GPGs these representations are based upon, but
rather their inherent flexibility in structure that allows for iterative changes over time. In

Table 1.
Comparing and
contrasting ARMA
International’s IGIM
and World Bank
Group’s RMR

ARMA International IGIM World Bank Group RMR

Authoring entity Professional association Multinational development bank
Target audience Members of the professional

association
“Governments and public-sector agencies
in the planning and designing of effective
records management programmes”
(World Bank Group Archives, 2021a)

Underlying framework Maturity model Maturity model
Supporting S&GPG ARMA International’s Generally

Accepted Recordkeeping Principles
(ARMA International, 2022b, 2023)

No explicit mention

Versions At least three versions published
starting with a beta version in 2019 and
currently in its second version
published in 2022 (ARMA
International, 2022a)

One version published with an appeal in
the foreword by the World Bank’s Chief
Archivist asking for inputs and
suggestion for improvement (World
Bank Group Archives, 2021a)

Source: Table by author
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this regard, each available mechanism for ARM professionals can be seen as analogous to
the ever-changing “soup du jour,” consistently serving its intended purpose effectively.

References
ARMA International (2022a), “ARMA information governance implementation model v2.0”, available

at: www.arma.org/page/igim (accessed 29 August 2023).

ARMA International (2022b), “Information governance maturity index report – 2021”, available at:
www.arma.org/general/custom.asp?page=ig-report-2021 (accessed 29 August 2023).

ARMA International (2023), “Information governance maturity index report – 2022”, available at:
www.arma.org/general/custom.asp?page=ig-report-2022 (accessed 29 August 2023).

Arnold, N. and Hasse, R. (2015), “Escalation of governance: effects of voluntary standardization on
organizations, markets and standards in Swiss fair trade”, Sociological Research Online, Vol. 20
No. 3, pp. 94-109, doi: 10.5153/sro.3734.

Ashley, L.J. and Misic, M. (2019), “Digital preservation capability maturity model (DPCMM): genesis
and practical uses”, in Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity
Models, IGI Global, Hershey PA, pp. 152-167, doi: 10.4018/978-1-5225-7080-6.ch006.

Chovanov�a, H.H., Bab�canov�a, D., Hornõ�akov�a, N., Sam�akov�a, J. and Makyšov�a, H. (2019),
“Methodology to improve the maturity of project management at industrial enterprises”, in
Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity Models, IGI Global, Hershey
PA, pp. 316-345, doi: 10.4018/978-1-5225-7080-6.ch012.

Clavaud, F. and Wildi, T. (2021), “Ica records in contexts-ontology (RiC-O): a semantic framework for
describing archival resources”, paper presented at the Linked Archives International Workshop
2021, LinkedArchives 2021, CEURWorkshop Proceedings, pp. 79-92.

Demb, S.R. (2008), “A case study of the use of the records management capacity assessment system
(RMCAS) software tool across the London museums hub”, Records Management Journal, Vol. 18
No. 2, pp. 130-139, doi: 10.1108/09565690810882986.

Durga, A. and Singla, M.L. (2019), “Impact of social media readiness on social media usage and
competitive advantage”, Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity
Models, IGI Global, Hershey PA, pp. 246-267, doi: 10.4018/978-1-5225-7080-6.ch010.

Foley, C. (2019), “Enterprise content management (ECM) maturity models: utility for practitioners”,
Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity Models, IGI Global, Hershey
PA, pp. 34-60, doi: 10.4018/978-1-5225-7080-6.ch002.

Franks, P.C. (2015), “Records management (RIM) standards”, in Duranti, L. and Franks, P.C. (Eds),
Encyclopedia of Archival Science, Rowman and Littlefield, Lanham, MD, pp. 350-353.

Fresko, M. (2008), “MoReq2: the new model for developing, procuring electronic records management
systems”, InformationManagement Journal, Vol. 42 No. 4, pp. 62-64.

Gänser, G. (2017), “Development of an ontology of functional activities for archival systems”, paper
presented at the Society of American Archivists Research Forum, Portland, OR.

Gänser, G. andMichetti, G. (2018), “Ontology of functional activities for archival systems”, InterPARES
Trust Project Report, available at: http://interparestrust.org/assets/public/dissemination/TR05-
FinalReport-20180526.pdf (accessed 28 August 2023).

Garrido, B.G. and Arias, P.B. (2019), “A tailor-made information management maturity model for the
European Central bank (ECB): development and application”, Katuu, S. (Ed.), Diverse
Applications and Transferability of Maturity Models, IGI Global, Hershey PA, pp. 1-33, doi:
10.4018/978-1-5225-7080-6.ch001.

G�omez, V.R. (2019), “Through the looking glass: the AAC maturity model on records management for
open government”, Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity Models,
IGI Global, Hershey PA, pp. 169-190, doi: 10.4018/978-1-5225-7080-6.ch007.

Soup du jour

https://www.arma.org/page/igim
https://www.arma.org/general/custom.asp?page=ig-report-2021
https://www.arma.org/general/custom.asp?page=ig-report-2022
http://dx.doi.org/10.5153/sro.3734
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch006
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch012
http://dx.doi.org/10.1108/09565690810882986
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch010
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch002
http://interparestrust.org/assets/public/dissemination/TR05-FinalReport-20180526.pdf
http://interparestrust.org/assets/public/dissemination/TR05-FinalReport-20180526.pdf
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch001
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch007


Healy, S. (2010), “ISO 15489 records management: its development and significance”, Records
Management Journal, Vol. 11 No. 3, pp. 133-142, doi: 10.1108/09565691011039861.

Hofman, H. (2005), “The use of standards and models”, in McLeod, J. and Hare, C. (Eds), Managing
Electronic Records, Facet Publishing, London, pp. 18-33.

Hofman, H. (2006), “Standards: not ‘one size fits all’”, Information Management Journal, Vol. 40 No. 3,
pp. 36-45.

Hofman, H. (2015), “Archival standards”, in Duranti, L. and Franks, P.C. (Eds), Encyclopedia of Archival
Science, Rowman and Littlefield, Lanham,MD, pp. 86-89.

International Standards Organization (2023a), “ISO/TC 46/SC 11 archives/records management”,
available at: www.iso.org/committee/48856.html (accessed 29 August 2023).

International Standards Organization (2023b), “ISO/TC 171/SC 1 quality, preservation and integrity of
information”, available at: www.iso.org/committee/53666.html (accessed 29 August 2023).

International Standards Organization (2023c), “ISO/TC 171/SC 2 document file formats, EDMS systems
and authenticity of information”, available at: www.iso.org/committee/53674.html (accessed 29
August 2023).

ISACA (2018), COBITVR 2019 Framework: Introduction andMethodology, ISACA, Schaumburg, IL.
Ishlahuddin, A., Handayani, P.W., Hammi, K. and Azzahro, F. (2020), “Analysing I.T. governance maturity

level using COBIT 2019 framework: a case study of small size higher education institute (XYZ-
edu)”, paper presented at the 2020 3rd International Conference on Computer and Informatics
Engineering (IC2IE), Yogyakarta, pp. 236-241, doi: 10.1109/IC2IE50715.2020.9274599.

Katuu, S. (2002), “The Kenya resources database – a preliminary review”, Information Development,
Vol. 18 No. 2, pp. 107-110, doi: 10.1177/026666602400842503.

Katuu, S. (2016a), “Managing digital records in a global environment: a review of the landscape of
international standards and good practice guidelines”, The Electronic Library, Vol. 34 No. 5,
pp. 869-894, doi: 10.1108/EL-04-2015-0064.

Katuu, S. (2016b), “Assessing the functionality of the enterprise content management maturity model”,
Records Management Journal, Vol. 26 No. 2, pp. 218-238, doi: 10.1108/RMJ-08-2015-0030.

Katuu, S. (2018), “A comparative assessment of enterprise content management maturity models”, in
Gwangwava, N. and Mutingi, M. (Eds), E-Manufacturing and E-Service Strategies in
Contemporary Organizations, IGI Global, Hershey PA, pp. 93-118, doi: 10.4018/978-1-5225-3628-
4.ch005.

Katuu, S. (2020), “Professional standards and good practice guidelines”, Webinar Hosted by Kenya
Association of Records Managers and Archivists, available at: 10.13140/RG.2.2.31575.50082
(accessed 29 August 2023).

Katuu, S. (2022), “Advancing archives and records management professionals in Africa”, Global
Knowledge, Memory and Communication, doi: 10.1108/gkmc-05-2022-0100.

Lappin, J., Jackson, T., Matthews, G. and Ravenwood, C. (2021), “Rival records management models in
an era of partial automation”, Archival Science, Vol. 21 No. 3, pp. 243-266, doi: 10.1007/s10502-
020-09354-9.

Loconto, A. and Busch, L. (2010), “Standards, techno-economic networks, and playing fields:
performing the global market economy”, Review of International Political Economy, Vol. 17 No. 3,
pp. 507-536.

McLeod, J., Childs, S. and Heaford, S. (2007), “Records management capacity and compliance toolkits: a
critical assessment”, Records Management Journal, Vol. 17 No. 3, pp. 216-232, doi: 10.1108/
09565690710833116.

Maseh, E. (2019), “Assessing the institutional readiness for open government at the Kenyan judiciary
using IRMT E-Readiness tool and open government implementation model”, in Katuu, S. (Ed.),
Diverse Applications and Transferability of Maturity Models, IGI Global, Hershey PA,
pp. 191-218, doi: 10.4018/978-1-5225-7080-6.ch008.

RMJ

http://dx.doi.org/10.1108/09565691011039861
https://www.iso.org/committee/48856.html
https://www.iso.org/committee/53666.html
https://www.iso.org/committee/53674.html
http://dx.doi.org/10.1109/IC2IE50715.2020.9274599
http://dx.doi.org/10.1177/026666602400842503
http://dx.doi.org/10.1108/EL-04-2015-0064
http://dx.doi.org/10.1108/RMJ-08-2015-0030
http://dx.doi.org/10.4018/978-1-5225-3628-4.ch005
http://dx.doi.org/10.4018/978-1-5225-3628-4.ch005
http://dx.doi.org/10.13140/RG.2.2.31575.50082
http://dx.doi.org/10.1108/gkmc-05-2022-0100
http://dx.doi.org/10.1007/s10502-020-09354-9
http://dx.doi.org/10.1007/s10502-020-09354-9
http://dx.doi.org/10.1108/09565690710833116
http://dx.doi.org/10.1108/09565690710833116
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch008


Maseh, E. and Katuu, S. (2017), “The Kenyan judiciary’s open government initiative: prospects and
challenges”, Journal of Science and Technology Policy Management, Vol. 8 No. 1, pp. 76-94, doi:
10.1108/JSTPM-04-2016-0007.

Michetti, G. and Haufek, S. (2020), “Mind mapping functions for managing information, records, and
archives”, in Boel, J. and Sengsavang, E. (Eds), Recordkeeping in International Organizations,
Routledge, NewYork, NY, pp. 139-153, doi: 10.4324/9780429347092-6.

Murray, A. and Ward, M. (2007), Improving Project Performance Using the PRINCE2 Maturity Model
(P2MM), The Stationary Office, Norwich.

Pelz-Sharpe, A. (2023), “DOD 8180.01 (records management) first thoughts”, Deep Analysis, available
at: www.deep-analysis.net/dod-8180-01-a-big-shift-for-ig/ (accessed 29 August 2023).

Rajh, A. (2019), “Problem-oriented assessments in archives management and an extensive archival
maturity model design”, in Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity
Models, IGI Global, Hershey PA, pp. 121-151, doi: 10.4018/978-1-5225-7080-6.ch005.

Seelakate, P. (2018), “Standards and standardisation for archival practices in Thailand”, PhD
dissertation, University College London, London, UK.

Seymour, J. (2017), “The modern records management program: an overview of electronic records
management standards”, Bulletin of the Association for Information Science and Technology,
Vol. 43 No. 2, pp. 35-39, doi: 10.1002/bul2.2017.1720430212.

Sprehe, J.T. (2000), “Integrating records management into information resources management in U.S.
government agencies”, Government Information Quarterly, Vol. 17 No. 1, pp. 13-26, doi: 10.1016/
S0740-624X(99)00022-2.

Stibbe, H.L. (1998), “Standardising description: the experience of using ISAD (G)”, Janus, Vol. 12,
pp. 132-151.

Sundqvist, A., Sahl�en, T. and Andreasen, M. (2019), “The intermesh of records management principles
and enterprise architecture: a framework for information governance in the Swedish context”,
paper presented at the 7th International Conference INFuture2019: Knowledge in the Digital
Age: The Future of Information Sciences, Faculty of Humanities and Social Sciences, University
of Zagreb, Croatia, pp. 75-85, doi: 10.17234/INFUTURE.2019.10.

Swartz, N. (2008), “Revising DoD 5015.2, the de facto R.M. software standard”, Information
Management Journal, Vol. 42 No. 4, pp. 26-28.

Timmermans, S. (2015), “Trust in standards: transitioning clinical exome sequencing from bench to
bedside”, Social Studies of Science, Vol. 45 No. 1, pp. 77-99.

Timmermans, S. and Berg, M. (2010), The Gold Standard: The Challenge of Evidence-Based Medicine
and Standardization in Health Care, Temple University Press, Philadelphia, PA.

Timmermans, S. and Epstein, S. (2010), “A world of standards but not a standard world: toward a
sociology of standards and standardization”, Annual Review of Sociology, Vol. 36 No. 1,
pp. 69-89, doi: 10.1146/annurev.soc.012809.102629.

Tribunella, T. and Tribunella, H.R. (2019), “Amaturity model for understanding and evaluating digital
money”, in Katuu, S. (Ed.), Diverse Applications and Transferability of Maturity Models, IGI
Global, Hershey PA, pp. 220-245, doi: 10.4018/978-1-5225-7080-6.ch009.

Varlamova, L.N. (2019), “Development of the international records and archives management
standardization system”, Atlanti þ, Vol. 29 No. 1, pp. 41-48, doi: 10.33700/2670-4579.29.1.41-48
(2019).

Wendler, R. (2012), “The maturity of maturity model research: a systematic mapping study”, Information
and Software Technology, Vol. 54 No. 12, pp. 1317-1339, doi: 10.1016/j.infsof.2012.07.007.

Williams, R. (2014),Keywords: A Vocabulary of Culture and Society, Oxford University Press, Oxford.
World Bank Group Archives (2021a), “Foreward, copyright and acknowledgements”, Records Management

Roadmap, available at: https://thedocs.worldbank.org/en/doc/b3a5f7f23bc8004009fc3d32ab434351-

Soup du jour

http://dx.doi.org/10.1108/JSTPM-04-2016-0007
http://dx.doi.org/10.4324/9780429347092-6
https://www.deep-analysis.net/dod-8180-01-a-big-shift-for-ig/
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch005
http://dx.doi.org/10.1002/bul2.2017.1720430212
http://dx.doi.org/10.1016/S0740-624X(99)00022-2
http://dx.doi.org/10.1016/S0740-624X(99)00022-2
http://dx.doi.org/10.17234/INFUTURE.2019.10
http://dx.doi.org/10.1146/annurev.soc.012809.102629
http://dx.doi.org/10.4018/978-1-5225-7080-6.ch009
http://dx.doi.org/10.33700/2670-4579.29.1.41-48(2019)
http://dx.doi.org/10.33700/2670-4579.29.1.41-48(2019)
http://dx.doi.org/10.1016/j.infsof.2012.07.007
https://thedocs.worldbank.org/en/doc/b3a5f7f23bc8004009fc3d32ab434351-0240022020/original/RM-Roadmap-Foreword-Copyright-and-Acknowledgements.pdf


0240022020/original/RM-Roadmap-Foreword-Copyright-and-Acknowledgements.pdf (accessed 29
August 2023).

World Bank Group Archives (2021b), “Part 1: introduction”, Records Management Roadmap, available at:
http://pubdocs.worldbank.org/en/162301594065762880/WBG-RM-Roadmap-002-Part-1-Introduction-
FINAL-PDF.pdf (accessed 29August 2023).

World Bank Group Archives (2021c), “Part 2: Map”, Records Management Roadmap, available at: https://
thedocs.worldbank.org/en/doc/439481594065766990-0240022020/original/WBGRMRoadmap004Part2
OutlineMapFINALPDF.pdf (accessed 29August 2023).

Corresponding author
Shadrack Katuu can be contacted at: 35920068@mylife.unisa.ac.za

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com

RMJ

https://thedocs.worldbank.org/en/doc/b3a5f7f23bc8004009fc3d32ab434351-0240022020/original/RM-Roadmap-Foreword-Copyright-and-Acknowledgements.pdf
http://pubdocs.worldbank.org/en/162301594065762880/WBG-RM-Roadmap-002-Part-1-Introduction-FINAL-PDF.pdf
http://pubdocs.worldbank.org/en/162301594065762880/WBG-RM-Roadmap-002-Part-1-Introduction-FINAL-PDF.pdf
https://thedocs.worldbank.org/en/doc/439481594065766990-0240022020/original/WBGRMRoadmap004Part2OutlineMapFINALPDF.pdf
https://thedocs.worldbank.org/en/doc/439481594065766990-0240022020/original/WBGRMRoadmap004Part2OutlineMapFINALPDF.pdf
https://thedocs.worldbank.org/en/doc/439481594065766990-0240022020/original/WBGRMRoadmap004Part2OutlineMapFINALPDF.pdf
mailto:35920068@mylife.unisa.ac.za

	Soup du jour – existing and emerging trends in archives andrecords management standardization
	Introduction
	Standards and good practice guidelines categorization
	Standardization and ontological representation, models and frameworks
	Models and frameworks
	ARMA International information governance implementation model (IGIM)
	World Bank Group records management roadmap (RMR)

	Discussion
	Concluding remarks
	References


