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Abstract

Purpose – This paper analyzes the effects of the monetary stance on the media’s favorable (or otherwise)
attitude to the State Bank of Vietnam’s (SBV)monetary policy usingmonthly data from 2011 to 2021.Monetary
stance is a multivariate index based on the growth rates of money supply and domestic credit. A large set of
articles published in five Vietnam daily newspapers are utilized to construct a view of the media’s
favorableness to the monetary policy.
Design/methodology/approach – This paper uses hand-collected data from 211 articles published in five
newspapers fromDecember 2011 to September 2021 in order to examine the relationship between themonetary
stance and the media’s favorableness to monetary policy. Following the studies of He and Pauwels (2008) and
Xiong (2012), the authors constructed a multivariate stance index to capture most of the important changes in
the SBV’s monetary policy stance.
Findings –The study’s main findings are that a change in monetary stance from easing to neutral/tightening,
or from neutral to tightening, is greatly appreciated by the media. The study’s findings are robust, especially in
terms of alternative measures of the media’s favorableness and monetary policy variables.
Research limitations/implications – These findings have important policy implications for implementing
SBV’s monetary policy.
Originality/value –The main contribution of this paper is that the authors are the first to study the nexus of
multivariate monetary stance and the media’s favorableness to a central bank’s non-inflation-targeting
mandate. In particular, the study’s findings confirm that the SBV’s multivariate monetary stance affects the
media’s favorableness, whereas the effect of inflation is statistically insignificant.
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1. Introduction
The media’s favorableness to central bank operations is a key driver of monetary policy
effectiveness (Berger et al., 2011). As financialmarket players obtain central bank information
from the news (and other) media (Hayo and Neuenkirch, 2015), the media’s favorableness can
enhance the implementation of the central bank policy while simultaneously boosting the
interpretation of its operations. However, the concept of media favorableness ismuch broader
than the central bank’s information release. By analyzing the central bank’smonetary stance,
the media can also influence the understanding of the central bank policies and their
economic basis with regard to the market and other players, thus affecting the economic
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performance. Therefore, it is important to examine the linkage between monetary stance and
media favorableness.

Berger et al. (2011) are among the first to attempt to examine the driving force of media
favorableness to the European Central Bank (henceforth, ECB). With respect to the monetary
stance, they recognized the role of an ECB monetary policy surprise, where the interest rate
decisions themselves did not affect the favorableness. Similarly, B€ohm et al. (2012) showed
that any change in the interest rate dampens the Czech National Bank’s (henceforth, CNB)
media favorableness, and that when the level of interest rates is high, the media views
monetary policy decisions more adversely. Both the ECB and CNB have an inflation-
targeting objective that is achieved by controlling only a single interest rate. We depart from
this literature by investigating the nexus ofmonetary stance and themedia’s favorableness to
the State Bank of Vietnam (SBV), in which the SBV does not adopt the inflation-targeting
strategy and has amultivariate stance. Additionally, examining such a nexus in a transitional
economy with an underdeveloped financial market and a low degree of information
transparency—namely, Vietnam—may shed new light on the nature of the relationship
between media favorableness and the monetary stance.

This study uses hand-collected data from 211 articles published in five newspapers from
December 2011 to September 2021 in order to examine the relationship between themonetary
stance and the media’s favorableness to monetary policy. Following the studies of He and
Pauwels (2008) and Xiong (2012), we constructed a multivariate stance index to capture most
of the important changes in the SBV’smonetary policy stance. Our results show that a change
in monetary stance from easing to neutral/tightening, or from neutral to tightening, enhances
the favorable attitude of the media to the SBV. After extensive robustness checks, our main
findings hold for various measures of media favorableness, as well as for monetary policy
variables.

The main contribution of this paper is that we are the first to study the nexus of
multivariate monetary stance and themedia’s favorableness to a central bank’s non-inflation-
targeting mandate. In particular, our findings confirm that the SBV’s multivariate monetary
stance affects the media’s favorableness, whereas the effect of inflation is statistically
insignificant.

The remainder of the paper is organized as follows: Section 2 reviews the literature and
develops our hypothesis. Section 3 describes our research methodology, and is followed by
Section 4, which includes empirical results, and finally, Section 5 presents our conclusions.

2. Literature review and hypothesis development
2.1 Media favorableness of the monetary policy
The monetary policy plays an essential role in the development of a particular economy.
According to Friedman (2000), governments implement monetary policy through central
banks to control the daily economic activities of commercial banks, firms and individuals.
In other words, both the general public and sophisticated audiences are affected by the
monetary policy (B€ohm et al., 2012). However, unlike market analysts and researchers, the
general public tends to gain information on monetary policy from daily newspapers. Thus,
media coverage and favorableness help orient public readers to understand and follow the
monetary policy (Hayo and Neuenkirch, 2015). Therefore, effective communication of the
monetary policy becomes increasingly important, and the central bank’s statements indeed
affect media reporting (Segawa, 2021).

Blinder et al. (2008) highlighted two main strands of literature on monetary policy in the
media. The first strand focuses on the influences of monetary policy communication on the
financial markets, which have drawn the most attention of researchers (Lain�e, 2019). Upon
analyzing 22 central banks throughout the world, Luangaram and Wongwachara (2017)
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noted that an informative tone of the central bank’s statements is useful to predict the change
in policy rate decisions. Meanwhile, by examining the Federal Open Market Committee
(FOMC) guidance and comments on the current economic edition, Hansen and McMahon
(2016) concluded that the shocks in guidance on the future direction have greater impacts on
the financial market than the information on FOMC on the current economic situation.
A similar result is observed in the UK, in which the Bank of England’s reports on inflation
significantly influence the financial market (Reeves and Sawicki, 2007). The second strand of
the literature involves the impact of the central banks’ communication on the general public’s
behavior. For example, Hayo and Neuenkirch (2015) documented the fact that financial
agents in the UK, Japan, European countries, and the USA rely more on the news media than
on the central bank’s statements in dealing with changes in the macroeconomic
environments. Picault et al. (2022) proved the role of the news media in controlling
inflation expectations. Particularly, media favorableness or positive media sentiment toward
central bank statements facilitate the long-term inflation expectations. In the Czech Republic,
the decisions of the CNB that surprised financial markets were not negatively perceived by
the media (B€ohm et al., 2012). Moreover, the favorableness and the media coverage became
more positive when the CNB changed the interest rate. Berger et al. (2011) found a similar
relationship between surprising ECB decisions and media coverage in which favorableness
was negatively affected when inflation outweighed the inflation target. Furthermore, in the
case of ECB, the favorableness of media reports has positive impacts on explaining those
surprising decisions.

2.2 Multivariate-based monetary policy stance
According to Bernanke and Mihov (1998), measuring monetary policy is important for both
scientists and policymakers. Initially, researchers focused on the rate of monetary growth,
which is presented in the money supply (M1, M2) or the monetary base (Xiong, 2012). For
example, Sims (1972) measured the monetary policy stance through monetary supply M1.
Nevertheless, a singlemeasure indicator, such asmoney supply ormonetary aggregate, is not
an adequate signal of the monetary policy stance (Mishkin, 2007). Romer and Romer (1989)
tested the approach proposed by Friedman and Schwartz (1965), which used a narrative
approach to study monetary policy. However, the problems of this method are the
subjectivity and divergence between the intention and actual policy actions of the monetary
authorities (Dotsey and Reid, 1992). While developing this approach, Boschen and Mills
(1995) built a scalemeasuring the FEDpolicy eachmonth. However, this scale is considered to
lack monetary analysis (Bernanke and Mihov, 1998).

Because the monetary policy uses a complicated set of monetary tools in practice (Handa,
2008), Bernanke and Mihov (1998) sorted the non-borrowed reserves, total reserves and
federal funds rate in a structural vector autoregression (SVAR)model; they defined the policy
stance as a linear combination of the policy shock. SVAR has now become the workhorse
model for monetary policy analysis in the USA and other developed countries. As the use of
SVAR’s disruption to capture monetary shocks causes discrepancies among different
estimations, the application of this model in policy analysis is questioned. Additionally, in
practice, the monetary policy is predicted, specifically by the Taylor rule, which is in contrast
to the unpredicted focus of the SVAR. Therefore, the feedback rule derived from the SVAR-
based measure could understate the role of monetary policy.

Moreover, the response of the monetary policy stance to macroeconomic variables is
estimated to assess the appropriate index to characterize a central bank’s behavior. This
response is contingent on amonetary policy rule. Taylor (1993) proposes a quantitative study
of this framework by regressing the federal funds rate on inflation and the output gap.
Therefore, the Taylor rule has become the standard in the analysis of the monetary
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authorities’ reaction in a variety of countries (Woodford, 2001). For example, Eichengreen
et al. (1985) studied the Bank of England’s discount rate policy under the interwar gold
standard. The weekly decision as to whether to increase, cut, or leave the discount rate
unchanged is formulated on the nonlinear function of reserve position, the difference between
domestic and foreign interest rates, the level of economic activity, and the level of the discount
rate. Gerlach (2018) used the European Central Bank’s Monthly Bulletin to create the choice
variable. The empirical results indicate that monetary policy responds to M3 growth, real
economy status, and changes in the exchange rate, except for inflation. Kim et al. (2016)
employed three types of constrained ordered choice models and established the decisive role
of the output gap and exchange rate in studying the Bank of Korea’s interest rate decision-
making process. Mgadmi et al. (2021) examined the Taylor rule in the Tunisian context. The
result was good, relative to the historical money market rate of the Tunisian central bank.
Van Ommeren and Piccillo (2021) used the Taylor rule specification to explain the impact of
governor changes in the interest rate setting of central banks of six OECD countries.
Applying the Taylor rule, Carvalho et al. (2021) indicated that the OLS estimation could solve
the inflation and output gap.

Concerning countries’ economic development, Bui and G�abor (2021) revealed that
researchers have paid the most attention to the monetary shock of advanced countries,
whereas only a few papers have been published on emerging ones. Due to the limitation of the
controlling ability of monetary authority (Jawadi et al., 2014), the avoidance of large
adjustments in monetary instruments (Friedman, 2000), and the significant dependence of
central banks on governments in developing countries’ (Jawadi et al., 2014) interest rate and
monetary supply are utilized in measuring the monetary policy stance (Bui and G�abor, 2021).

2.3 Monetary stance on media favorableness
2.3.1 Monetary policy and media favorableness. According to Hoggarth (1996), the main goal
of monetary policy is to maintain a low and stable inflation rate. This is in agreement with
King et al. (2008), in that the main objective of modern monetary policy is to manage inflation
expectations. Nevertheless, central banks are unable to control the inflation rate directly. The
instruments central banks utilize to maintain low and stable inflation rates include policy
rates and reserve requirements.

Bernanke (2004) concluded that through credible media, central banks can indirectly
affect the whole economy by setting the policy rate, thus achieving the final goal of monetary
policies. Moreover, in terms of readers, which include both experts and non-experts, media
communication helps in analyzing and anticipating central banks’ future actions (Brand et al.,
2006; Ehrmann and Fratzscher, 2005; Jansen and De Haan, 2006). Interestingly, the inflation
index is not a significant predictor from the media’s perspective despite its impact on the
interest rates of an economy (Fogarty, 2005). In contrast, policy rates have attracted attention
from the media (Berger et al., 2011). Depending on the changes in the policy rates and interest
rates, media favorableness to these factors differs.

In terms of media favorableness, Fogarty (2005) revealed that the actions of central banks
can be perceived differently by audiences as a result of different media reports. Indeed, the
negative effects of central banks’ policies are emphasized more than the neutral or positive
impacts on the economy. Based on the work of Mutz (1992), Fogarty (2005) explained the
mechanism of the perception of public readers of economic events such that non-economic
experts who read newspapers tend to favor the negative side of the actions of central banks.

2.3.2 Effects of monetary stance on media favorableness. Examining the impacts of media
onmonetary stance, Hayo and Neuenkirch (2015) proposed the “more realistic view”model to
determine the role of media coverage and favorableness. Using this model, Picault et al. (2022)
concluded that the communications of presidents in ECB meetings on future stances

JABES



significantly impact media favorableness. Using the hawk and dove communication
strategies proposed by Tobback et al. (2017), Picault et al. (2022) observed that media
favorableness decreases with dovish communications. Similarly, hawkish communications
contribute to the decline of positive media sentiment. However, this study did not firmly
remove the media effect. Central bank communications have been proven to be useful in
transmitting the actions of central banks in easing, tightening, or maintaining a monetary
policy stance (Bennani et al., 2020). However, Darvas (2018) pointed out that when central
banks modify the monetary stance in the inflation-targeting economy, by tightening the
monetary policy for instance, market participants tend to neglect the central banks’ guidance
after the systematic forecast. Therefore, upon the application of the model proposed by Hayo
and Neuenkirch (2015), the perception of market participants will be affected by media
coverage and sentiment. In other words, media favorableness plays an important role in
forecasting and guiding markets to follow the actions of central banks. This statement
proved true when Claus and Nguyen (2020) examined the expectation of customers who
asymmetrically responded to changes in their monetary stance through the orientation of
news. This is consistent with Lee et al. (2019), who indicated that the positive and negative
tone of the news media reflects the changes in monetary stance linked with the market
participants’ expectations.

Based on the above discussion, we propose the following hypothesis:

H1. There is an association between monetary policy stance and media favorableness.

2.4 The moderating role of the volatility of the exchange rate and stock market
In this part, we argue that economic volatility moderates the effect of monetary stance on the
media’s favorableness. When the exchange rate is more volatile, the central banks under the
fixed exchange rate regime tend to actively intervene in the foreign exchange market.
Additionally, the central banks make transactions in the open market operations (OMO) to
offset their monetary effects, leading to a change inmonetary stance. Thus, the high volatility
of the exchange rate is associated with frequent changes in the monetary stance. Therefore,
fluctuations in the exchange rate are a good reason to describe monetary policy (B€ohm et al.,
2012). Moreover, Vitale (2003) pointed out that the actual foreign exchange interventions by
the central bank raise the monetary policy’s transparency and credibility. Fratzscher (2008)
demonstrated that communication is an effective tool for nudging the exchange rate in the
desired direction, while at the same time, it may even reduce volatility.

Based on the above argument, we pose the following hypothesis:

H2. The exchange rate volatility negatively moderates the effect of monetary policy
stance on media favorableness.

The interactions between the volatility of stock markets and monetary policy have received
considerable attention from scholars in economic and financial literature. On the one hand,
stock prices are influenced by monetary policy such that a rise in the interest rate negatively
affects stock prices. Furthermore, the distribution of information significantly impacts the
stock market (Da et al., 2011; Tetlock, 2007). According to the stakeholder theory, media
coverage and favorableness crucially affect investors’ decision-making, thus affecting the
whole stock market (Donaldson and Preston, 1995).While a positive economic outlook boosts
the stock market, tightening monetary policy dampens it (Hayo et al., 2012; Su, 2018).
According to the critics of the efficient market hypothesis, not all investors can gain enough
information and analyze it optimally (Strycharz et al., 2018). Thus, investing decisions are
normally affected by emotions, herds and irrational behavior (Nofsinger, 2005; Shiller, 2015;
Strycharz et al., 2018). In that context, the media acts as an intermediary in distributing
information and shaping investors’ decisions in the stock market (Oberlechner and Hocking,
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2004), which is significantly important in distributing firms’ less accessible information to
investors (Strycharz et al., 2018).

On the other hand, stock priceshave a certain impact onmonetarypolicy; central banks need
to consider themonetary policywhen there are stockmarket fluctuations (Ivrendi and Guloglu,
2012). Indeed, if the media pays more attention to and comments on a particular stock and its
traded volume, the price could increase (Dougal et al., 2012; Pinnuck, 2014).As asset prices, such
as stock prices, are highly dependent on market expectations and the credibility of the
authority, effective communication from central banks can stabilize the stock market.

Based on the above discussion, we raise the following hypothesis:

H3. The volatility of the stockmarket negatively moderates the effect of monetary policy
stance on media favorableness.

3. Media favorableness
3.1 Data of media coverage
This part outlines the method used to construct the media favorableness index. The SBV
issued Circular No. 35/2011/TT-NHNN regulating the disclosure and provision of
information. The SBV has started a weekly report—Developments in Money Market and
Inter-bank Market—which has been published since December 2011. We collected the media
articles based on the issuing date of such reports. We follow Berger et al. (2011) and B€ohm
et al. (2012) to gather articles published within the following two days of the issuing dates.
However, SBV’s weekly reports focus on reporting the situation of the previous week. Thus,
we used the term “base week” to present the period of time that SBV’s reports aim for. As
there exists a gap between the issuing date and the base week, we also use the last date of the
base week. In other words, the articles will be collected if they are published within the
following two days of the issuing dates and within the following two days of the Sunday of
the base week. The period spans from December 2011 to September 2021. The last SBV’s
report in this period was issued on October 1, 2021. Thus, the last issued date of the collected
articles would be October 3, 2021. Concentrating on the response of the public to SBV
monetary policy decisions during a relatively long span requires some simplifications to
minimize the high costs. Hence, we use the method pioneered by McCombs and Shaw (1972)
for the agenda-setting function of the mass media to support the gathering of the press
articles using pre-defined keywords. We employ branch coding of articles written on
monetary policies and published in the columns, such as economic, finance and securities
ones, of five newspapers—Caf�eF, Zingnews, Vnexpress, the SaigonTimes and
Thoibaonganhang [1]. The choice of newspapers for the analytical coding is random and
obtained from a large set of newspapers with economic/financial columns in Vietnam,
without inferring that the chosen one has a higher reputation than the remainder.

Based on Doan et al. (2020) and Deephouse (2000), the information obtained for coding is
based on two basic rules: (1) the name of the SBV appears immediately in the title of the article
or, (2) the information about themonetary policymentioned appears at least in five lines in the
article; this refers to the cognitive threshold, implying that the information is analytically
useful. The evaluation consists of three levels following common practice inmedia research: 1
– Negative; 0 – Neutral; 1 – Positive. Following the rules suggested by Deephouse (2000), a
recording unit is labeled positive when the SBV is appreciated for its monetary policies,
negativewhen the SBV is criticized for its actions, or neutral if the report has no assessment or
a balanced one. The authors read and coded full-text versions of all sampled articles. Two
colleagues were invited to apply the same coding scheme on a random sample; each one of
them worked on half of the whole sample. The two raters agreed up to 90% of record units
with the authors, thus implying high intercoder reliability.
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3.2 Media favorableness
Our database includes 211 articles published in five newspapers from December 2011 to
September 2021. We first distinguish how positively or negatively each report was covered
by the five different newspapers. The favorableness indicator for each report and each
newspaper is computed as the simple average of the favorableness for all articles published in
that newspaper after that report. Given the fact that several time series used in this research
are unable to be collected at weekly frequency, we construct monthly favorableness from
weekly favorableness as follows:

Favort ¼
Xw
i¼1

 X5
m¼1

Favort;i;m

!
; (1)

where Favort captures the monthly favorableness in month t, while Favort;i;m represents the
favorableness of newspaper m in week i of month t. w is the number of weeks observed in
month t. As the SBV did not report in some weeks, the value of w is not constant. As done by
Janis and Fadner (1965) andDeephouse (2000), we compute themedia favorableness as follows:

Favort;i;m ¼

8>>>><
>>>>:

�
p2t;i;m � pt;i;mnt;i;m

�.�
pt;i;m þ nt;i;m

�2
if pt;i;m > nt;i;m

0 if pt;i;m ¼ nt;i;m�
pt;i;mnt;i;m � n2t;i;m

�.�
pt;i;m þ nt;i;m

�2
if pt;i;m < nt;i;m

; (2)

where pm;i;t and nt;i;m are the number of positive and negative recording units for monetary
policies published in newspaperm, following the report of week i in month t, respectively.We
report the average value of Favor in each newspaper in Figure 1 (Online Appendix). Two
points are worth highlighting. First, the favorableness indices based on the issuing date are
likely to be higher than those of the last date. Second, the favor index based on the Caf�eF
newspaper is much higher than that of the others. Also, the result of Caf�eF is unpredicted.
According to Nguyen-Pochan (2021), Caf�eF is considered the source of “news aggregators”.
Moreover, Caf�eF is run by a private media firm, VCCorp. Thus, there is no evidence to prove
that the high favorableness index results from a close political relationship. Figure 2 (Online
Appendix) displays the distribution of favorableness over time. It can be seen that the
favorableness index varies over time, and it tends to receive a positive value post-2018.

3.3 Monetary policy stance
The construction of the policy index requires us to categorize the change in each monetary
series. We followmost of the literature on the monetary policy stance index to assign value in
a set of three choices (1; 0; �1) to represent a tightening change, no change, and an easing
change in the policy reactions, respectively (Bernanke, 1990; He and Pauwels, 2008; Xiong,
2012). We filter the M2 and domestic credit growths by employing the Hodrick-Prescott
method and by keeping the cyclical components. All the growth rates are calculated as the
percentage change during the past 12 months unless otherwise stated. One standard
deviation of each series was used as a threshold to classify the fluctuations. We mark
tightening (easing) change for any cyclical component that decreases (increases) more than
one standard deviation. The rest is treated as unchanged one.

After obtaining the policy change of all variables, we sum them up before constructing the
overall monetary policy stance change index, denoted by Stanceyt. Similar to the single index
of each policy tool, we assign a value toStanceyt in a set of three choices (1; 0;�1) to represent a
tightening change, no change, and an easing change, respectively, as follows:
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Stanceyt ¼
8<
:

1 if total sum is greater than 0
0 if total sum is equal to 0
�1 if total sum is less than 0

; (3)

For further analysis, we create dummy variables, Tightening and Easing, that take the value
of one if Stance is equal to 1 and –1, respectively, and 0 otherwise. Figure 3 (Online Appendix)
displays the distribution of Stance,Tightening andEasing aswell as the growth rate ofmoney
supply (M2G) and domestic credit (DCredit) over time. In general, bothM2G and Dcredit go
together, but in some periods, the two series are diverged. Hence, we use both series to capture
these periods. As the SBV keeps its stance for long-enough periods, the monetary stance of
SBV’s policy persists.

3.4 Model specification
We follow the literature on the determinants ofmedia favorableness (Berger et al., 2011; B€ohm
et al., 2012; Ly�ocsa et al., 2019) to specify the model as follows:

Favoryt ¼ α0 þ λt þ β1Stanceyt þ β1CONTROLyt þ εyt; (4)

where subscripts y and t denote year andmonth, respectively. Here, λt captures the time-fixed
effect and CONTROLit is a set of control variables. To control the effects of economic status,
we use inflation (Inflation) and growth rates of the manufacturing product (MPG) and retail
sale (RSG). The external sector consists of the trade balance (TradeBalance) and the index of
the exchange rate (ERIndex). Table 1 (Online Appendix) reports the correlation matrix,
whereas Table 2 (Online Appendix) portrays the statistical summary. As the correlation
coefficients are less than 0.8, the multicollinearity problemmay not appear in our estimations
(Hair et al., 2010). Additionally, the last column of Table 2 (Online Appendix) indicates that all
variables are stationary.

4. Empirical results
4.1 Baseline results
Table 3 (Online Appendix) reports the baseline results of the regression on equation (3).While
the first column has no fixed effects, we add the month-fixed effects in columns (2)–(4).
Concerning the monetary stance index, the coefficient of Stance is positive and statistically
significant in all model specifications. More precisely, when the stance index increases by one
unit, it improves the favorableness index by 0.4 and 0.43 units in columns (1) and (2),
respectively. This finding aligns with that of B€ohm et al. (2012) in the sense that when the
central bank implements a contractionary policy, the public media tends to perceive
monetary policy decisions more positively. Particularly, as reducing money growth or
domestic credit is a signal to curb inflation, especially in periods of high inflation, such a
policy corresponds to the public’s macroeconomic expectations. In addition, given that
Vietnam’s financial market has yet to be developed, and the banking channel is the most
important channel to access external capital, SBV is highly appreciated by the media for the
contractionary policy when commercial banks are thought to be capital constrained. This
result supports our hypothesis H1.

Turning to other variables, the depreciation of the domestic currency boosts the public
preference formonetary policy. Our finding is consistentwith B€ohm et al. (2012). However, the
coefficient of TradeBalance is statistically insignificant. Meanwhile, the change in the
headline inflation rate does not affect the favorable perception of monetary policy. Similarly,
the effects of manufacturing production growth rate (MPG) and retail sale growth rate (RSG)
are mute.
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To see the role of each stance dimension, we useTightening and Easing instead of Stance,
and re-regress equation (3). Results reported in columns (3) and (4) indicate that only Easing
matters. This suggests that the public media appreciates the expansionary policy.

4.2 Further analysis
In this part, we use the favorableness index based on the issuing date (Favor_Iss). The result
in column (1) of Table 4 (Online Appendix) is consistent with our baseline. However, it can be
seen that the effects of Stance on Favor_Iss are much lower than those on Favor_Last. One
possible reason for this is that when the issuing date is far behind the last date of the base
week, the link between monetary stance and media favorableness weakens. Next, we replace
Stance with policy rate (PolicyRate), growth rates of money supply (M2G) and foreign
reserves (ReservesG). The result reported in column (2) of Table 4 (Online Appendix) shows
that the coefficients of M2G and PolicyRate are negative and statistically significant, which
reinforces our main finding.

Next, we consider the moderating role of the exchange rate and stock exchange index.
Volatility is the ratio of cyclical components obtained from the Hodrick-Prescott filter to its
level. In eachmeasure, we first add the volatility into equation (1), and then add its interaction
term with the monetary policy stance. The estimation results are displayed in Table 5. It can
be seen that the volatility of exchange negatively affects media favorableness, whereas that
of the stock exchange rate index is insignificant. However, only the interaction term is
significant in column (4) of Table 5, while themain coefficients are not; thus, there seems to be
an amplification between Stance andVolatility, and easing seems to set off more volatility and
influence favorableness mostly through this channel. Another reason is that there is a

(1) (2) (3) (4)
Volatility_ERIndex Volatility_StockIndex

Variables Favor_Last Favor_Last Favor_Last Favor_Last

D.Inflation 0.08 0.09 0.15 0.13
(0.134) (0.136) (0.138) (0.131)

MPG 0.01 0.01 0.01 0.01
(0.021) (0.021) (0.025) (0.023)

RSG 0.01 0.01 �0.00 0.00
(0.013) (0.013) (0.014) (0.013)

TradeBalance �0.13 �0.13 �0.09 �0.10
(0.131) (0.129) (0.143) (0.131)

ERIndex 0.13*** 0.13*** 0.11*** 0.10***
(0.020) (0.019) (0.019) (0.019)

Stance 0.41** 0.41** 0.39* 0.30
(0.183) (0.187) (0.200) (0.203)

Volatility �0.31*** �0.26** 0.01 �0.01
(0.116) (0.130) (0.012) (0.011)

Stance*
Volatility

0.12 �0.04***
(0.176) (0.015)

Constant �18.11*** �17.34*** �14.98*** �13.87***
(2.808) (2.645) (2.626) (2.605)

Observations 115 115 115 115
R-squared 0.441 0.444 0.406 0.464
Month FE YES YES YES YES

Note(s): Robust standard errors in parentheses
***p < 0.01, **p < 0.05, *p < 0.1
Source(s): Authors’ own work

Table 5.
Moderating role of

volatility

Favorableness
of the

monetary
policy



marginal effect on specific values. This means that if the stock exchange rate is volatile at the
same time as the changes in the monetary stance, the media favorableness is negatively
impacted. However, there is no evidence for the moderating role of the volatility of the stock
exchange index in the effects of the monetary stance on favorableness. Put them together,
volatility is not shown to be moderating the effect of the monetary stance on favorableness.

5. Conclusion
In this paper, we have examined the effect of the monetary stance on the variability of the
favorableness of the SBV’s monetary policy decisions in the media in the period 2011–2021.
We use a rich set of articles published in the five most relevant Vietnamese daily newspapers.
We construct a multivariate stance index based on the growth rates of M2 and domestic
credit by using the Hodrick-Prescott filter. We find that monetary stance affects the SBV’s
media favorableness in the sense that a change from easing to neutral/tightening or from
neutral to tightening is highly appreciated by the general public. Meanwhile, the depreciation
of the Vietnamese dong receives positive reporting, while the effects of inflation and the
growth rate of manufacturing production and retail sale are statistically insignificant.

Our findings suggest several policy implications. Changes in monetary stance and
domestic currency’s depreciation are key drivers of media favorableness, whereas inflation
plays no role. The SBV should not be too smooth in managing the growth rate of money
supply and domestic credit. Additionally, the SBV can depreciate the Vietnam dong to appeal
to the general public.

Note

1. The title of the newspapers in Vietnamese are, respectively, Caf�e F, Zingnews, Vnexpress, Kinh tế
S�ai G�on, and v�a Thời b�ao Ngân h�ang.

References

Bennani, H., Fanta, N., Gertler, P. and Horvath, R. (2020), “Does central bank communication signal
future monetary policy in a (post)-crisis era? The case of the ECB”, Journal of International
Money and Finance, Vol. 104, 102167.

Berger, H., Ehrmann, M. and Fratzscher, M. (2011), “Monetary policy in the media”, Journal of Money,
Credit and Banking, Vol. 43 No. 4, pp. 689-709.

Bernanke, B.S. (1990), The Federal Funds Rate and the Channels of Monetary Transmission, National
Bureau of Economic Research Cambridge, Mass.

Bernanke, B.S. (2004), Fedspeak. Remarks at the Meetings of the American Economic Association, San
Diego, California, January 3.

Bernanke, B.S. and Mihov, I. (1998), “Measuring monetary policy”, The Quarterly Journal of
Economics, Vol. 113 No. 3, pp. 869-902.

Blinder, A.S., Ehrmann, M., Fratzscher, M., De Haan, J. and Jansen, D.J. (2008), “Central bank
communication and monetary policy: a survey of theory and evidence”, Journal of Economic
Literature, Vol. 46 No. 4, pp. 910-945.

B€ohm, J., Kr�al, P. and Saxa, B. (2012), “The Czech National Bank’s monetary policy in the media”,
European Journal of Political Economy, Vol. 28 No. 3, pp. 341-357.

Boschen, J.F. and Mills, L.O. (1995), “The relation between narrative and money market indicators of
monetary policy”, Economic Inquiry, Vol. 33 No. 1, pp. 24-44.

Brand, C., Buncic, D. and Turunen, J. (2006), “The impact of ECB monetary policy decisions and
communication on the yield curve”, ECB Working Paper 657.

JABES



Bui, T.T. and G�abor, K.D. (2021), “Measuring monetary policy by money supply and interest rate:
evidence from emerging economies”, Review of Economic Perspectives, Vol. 21 No. 3,
pp. 347-367.

Carvalho, C., Nechio, F. and Tristao, T. (2021), “Taylor rule estimation by OLS”, Journal of Monetary
Economics, Vol. 124, pp. 140-154.

Claus, E. and Nguyen, V.H. (2020), “Monetary policy shocks from the consumer perspective”, Journal
of Monetary Economics, Vol. 114, pp. 159-173, doi: 10.1016/j.jmoneco.2019.03.012.

Da, Z., Engelberg, J. and Gao, P. (2011), “In search of attention”, The Journal of Finance, Vol. 66 No. 5,
pp. 1461-1499, doi: 10.1111/j.1540-6261.2011.01679.x.

Darvas, Z. (2018), “Forecast errors and monetary policy normalisation in the euro area”, Bruegel Policy
Contribution, Vol. 24, pp. 1-25, available at: https://link.gale.com/apps/doc/A628894480/AONE?
u5anon∼ae93956b&sid5googleScholar&xid5cabddd96

Deephouse, D.L. (2000), “Media reputation as a strategic resource: an integration of mass communication
and resource-based theories”, Journal of Management, Vol. 26 No. 6, pp. 1091-1112, doi: 10.1016/
S0149-2063(00)00075-1.

Doan, N.T., Hoang, D.P. and Pham, A.H.T. (2020), “Media reputation: a source of banks’ financial
performance”, International Journal of Bank Marketing, Vol. 38 No. 6, pp. 1399-1419, doi: 10.
1108/IJBM-02-2020-0047.

Donaldson, T. and Preston, L.E. (1995), “The stakeholder theory of the corporation: concepts, evidence,
and implications”, Academy of Management Review, Vol. 20 No. 1, pp. 65-91, doi: 10.5465/amr.
1995.9503271992.

Dotsey, M. and Reid, M. (1992), “Oil shocks, monetary policy, and economic activity”, FRB Richmond
Economic Review, Vol. 78 No. 4, pp. 14-27.

Dougal, C., Engelberg, J., Garc�ıa, D. and Parsons, C.A. (2012), “Journalists and the stock market”, The
Review of Financial Studies, Vol. 25 No. 3, pp. 639-679, doi: 10.1093/rfs/hhr133.

Ehrmann, M. and Fratzscher, M. (2005), “How should central banks communicate?”, ECB Working
Paper, Vol. 557, pp. 1-44, available at: https://www.ecb.europa.eu/pub/pdf/scpwps/ecbwp557.pdf

Eichengreen, B., Watson, M.W. and Grossman, R.S. (1985), “Bank rate policy under the interwar gold
standard: a dynamic probit model”, The Economic Journal, Vol. 95 No. 379, pp. 725-745.

Fogarty, B.J. (2005), “Determining economic news coverage”, International Journal of Public Opinion
Research, Vol. 17 No. 2, pp. 149-172.

Fratzscher, M. (2008), “Communication and exchange rate policy”, Journal of Macroeconomics, Vol. 30
No. 4, pp. 1651-1672, doi: 10.1016/j.jmacro.2008.07.002.

Friedman, B.M. (2000), Monetary Policy, National Bureau of Economic Research Cambridge, Mass.

Friedman, M. and Schwartz, A.J. (1965),Money and Business Cycles, The State of Monetary Economics,
Cambridge, MA, pp. 32-78.

Gerlach, S. (2018), “Interest rate setting by the ECB, 1999-2006: words and deeds”, International
Journal of Central Banking, Vol. 3 No. 3, pp. 1-45, available at: https://www.ijcb.org/journal/
ijcb07q3a1.htm

Hair, J.F., Anderson, R.E., Babin, B.J. and Black, W.C. (2010), Multivariate Data Analysis: A Global
Perspective, Vol. 7, Pearson, Upper Saddle River, NJ.

Handa, J. (2008), Monetary Economics, Routledge, London.

Hansen, S. and McMahon, M. (2016), “Shocking language: understanding the macroeconomic effects of
central bank communication”, Journal of International Economics, Vol. 99, pp. 114-133.

Hayo, B. and Neuenkirch, M. (2015), “Self-monitoring or reliance on media reporting: how do financial
market participants process central bank news?”, Journal of Banking and Finance, Vol. 59, pp. 27-37.

Hayo, B., Kutan, A.M. and Neuenkirch, M. (2012), “Federal reserve communications and emerging
equity markets”, Southern Economic Journal, Vol. 78 No. 3, pp. 1041-1056.

Favorableness
of the

monetary
policy

https://doi.org/10.1016/j.jmoneco.2019.03.012
https://doi.org/10.1111/j.1540-6261.2011.01679.x
https://link.gale.com/apps/doc/A628894480/AONE?u=anon~ae93956b&sid=googleScholar&xid=cabddd96
https://link.gale.com/apps/doc/A628894480/AONE?u=anon~ae93956b&sid=googleScholar&xid=cabddd96
https://link.gale.com/apps/doc/A628894480/AONE?u=anon~ae93956b&sid=googleScholar&xid=cabddd96
https://link.gale.com/apps/doc/A628894480/AONE?u=anon~ae93956b&sid=googleScholar&xid=cabddd96
https://link.gale.com/apps/doc/A628894480/AONE?u=anon~ae93956b&sid=googleScholar&xid=cabddd96
https://doi.org/10.1016/S0149-2063(00)00075-1
https://doi.org/10.1016/S0149-2063(00)00075-1
https://doi.org/10.1108/IJBM-02-2020-0047
https://doi.org/10.1108/IJBM-02-2020-0047
https://doi.org/10.5465/amr.1995.9503271992
https://doi.org/10.5465/amr.1995.9503271992
https://doi.org/10.1093/rfs/hhr133
https://www.ecb.europa.eu/pub/pdf/scpwps/ecbwp557.pdf
https://doi.org/10.1016/j.jmacro.2008.07.002
https://www.ijcb.org/journal/ijcb07q3a1.htm
https://www.ijcb.org/journal/ijcb07q3a1.htm


He, D. and Pauwels, L.L. (2008), “What prompts the people’s Bank of China to change its monetary
policy stance? Evidence from a discrete choice model”, China and World Economy, Vol. 16 No. 6,
pp. 1-21, doi: 10.1111/j.1749-124X.2008.00134.x.

Hoggarth, G. (1996), Introduction to Monetary Policy, Citeseer, London.

Ivrendi, M. and Guloglu, B. (2012), “Changes in stock price volatility and monetary policy regimes:
evidence from Asian countries”, Emerging Markets Finance and Trade, Vol. 48, pp. 54-70.

Janis, I.L. and Fadner, R. (1965), “The coefficient of imbalance”, in Lasswell, H. and Leites Associates,
N. (Eds), Language of Politics, MIT Press, Cambridge, pp. 153-169.

Jansen, D.J. and De Haan, J. (2006), “Look who’s talking: ECB communication during the first years of
EMU”, International Journal of Finance and Economics, Vol. 11 No. 3, pp. 219-228.

Jawadi, F., Mallick, S.K. and Sousa, R.M. (2014), “Nonlinear monetary policy reaction functions in large
emerging economies: the case of Brazil and China”, Applied Economics, Vol. 46 No. 9, pp. 973-984.

Kim, H., Shi, W. and Hwang, K.M. (2016), “Estimating interest rate setting behaviour in Korea:
a constrained ordered choices model approach”, Applied Economics, Vol. 48 No. 23, pp. 2199-2214.

King, R.G., Lu, Y.K. and Past�en, E.S. (2008), “Managing expectations”, Journal of Money, Credit and
Banking, Vol. 40 No. 8, pp. 1625-1666.

Lain�e, M. (2019), “Are the media biased? Evidence from France”, Journal of Economic Issues, Vol. 53
No. 3, pp. 774-798, doi: 10.1080/00213624.2019.1644927.

Lee, Y.J., Kim, S. and Park, K.Y. (2019), Measuring Monetary Policy Surprises Using Text Mining: the
Case of Korea, Bank of Korea WP, Seoul, Vol. 11.

Luangaram, P. and Wongwachara, W. (2017), “More than words: a textual analysis of monetary policy
communication”, PIER Discussion Papers, Vol. 54, pp. 1-42.

Ly�ocsa, �S., Moln�ar, P. and Pl�ıhal, T. (2019), “Central bank announcements and realized volatility of
stock markets in G7 countries”, Journal of International Financial Markets, Institutions and
Money, Vol. 58, pp. 117-135.

McCombs, M.E. and Shaw, D.L. (1972), “The agenda-setting function of mass media”, Public Opinion
Quarterly, Vol. 36 No. 2, pp. 176-187, doi: 10.1086/267990.

Mgadmi, N., Chaouachi, S., Moussa, W. and Bejaoui, A. (2021), “Does the Tunisian Central Bank follow
an augmented nonlinear Taylor rule?”, SN Business and Economics, Vol. 1 No. 1, pp. 1-15.

Mishkin, F.S. (2007), The Economics of Money, Banking, and Financial Markets, Pearson Education, Paris.

Mutz, D.C. (1992), “Mass media and the depoliticization of personal experience”, American Journal of
Political Science, Vol. 36 No. 2, pp. 483-508.

Nguyen-Pochan, T.T.P. (2021), “State management of social media in Vietnam”, The Russian Journal
of Vietnamese Studies, Vol. 5 No. 1S, pp. 23-33.

Nofsinger, J.R. (2005), “Social mood and financial economics”, Journal of Behavioral Finance, Vol. 6
No. 3, pp. 144-160, doi: 10.1207/s15427579jpfm0603_4.

Oberlechner, T. and Hocking, S. (2004), “Information sources, news, and rumors in financial markets:
insights into the foreign exchange market”, Journal of Economic Psychology, Vol. 25 No. 3,
pp. 407-424, doi: 10.1016/S0167-4870(02)00189-7.

Picault, M., Pinter, J. and Renault, T. (2022), “Media sentiment on monetary policy: determinants and
relevance for inflation expectations”, Journal of International Money and Finance, Vol. 124, 102626.

Pinnuck, M. (2014), “The New York times and wall street journal: does their coverage of earnings
announcements cause ‘stale’ news to become ‘new’ news?”, Journal of Behavioral Finance,
Vol. 15 No. 2, pp. 120-132, doi: 10.1080/15427560.2014.908881.

Reeves, R. and Sawicki, M. (2007), “Do financial markets react to Bank of England communication?”,
European Journal of Political Economy, Vol. 23 No. 1, pp. 207-227.

Romer, C.D. and Romer, D.H. (1989), “Does monetary policy matter? A new test in the spirit of
Friedman and Schwartz”, NBER Macroeconomics Annual, Vol. 4, pp. 121-170.

JABES

https://doi.org/10.1111/j.1749-124X.2008.00134.x
https://doi.org/10.1080/00213624.2019.1644927
https://doi.org/10.1086/267990
https://doi.org/10.1207/s15427579jpfm0603_4
https://doi.org/10.1016/S0167-4870(02)00189-7
https://doi.org/10.1080/15427560.2014.908881


Segawa, A. (2021), “Causality analysis of South Africa reserve Bank’s monetary policy statements and
communication”, International Journal of Finance and Banking Studies, Vol. 10 No. 4, pp. 55-74,
2147–4486 doi: 10.20525/ijfbs.v10i4.1418.

Shiller, R.J. (2015), Irrational Exuberance, Princeton University Press, New Jersey.

Sims, C.A. (1972), “Money, income, and causality”, The American Economic Review, Vol. 62 No. 4,
pp. 540-552.

Strycharz, J., Strauss, N. and Trilling, D. (2018), “The role of media coverage in explaining stock
market fluctuations: insights for strategic financial communication”, International Journal of
Strategic Communication, Vol. 12 No. 1, pp. 67-85.

Su, S. (2018), Effectiveness of Central Bank Communication on Financial Markets in Emerging
Economies, with a Special Focus on China, Doctoral dissertation, Loughborough University,
Loughborough available at: https://core.ac.uk/download/pdf/288360741.pdf

Taylor, J.B. (1993), “Discretion versus policy rules in practice”, Carnegie-Rochester Conference Series
on Public Policy, Vol. 39, pp. 195-214.

Tetlock, P.C. (2007), “Giving content to investor sentiment: the role of media in the stock market”, The
Journal of Finance, Vol. 62 No. 3, pp. 1139-1168.

Tobback, E., Nardelli, S. and Martens, D. (2017), Between hawks and doves: measuring central bank
communication. ECB Working Paper 2085, pp. 101.

Van Ommeren, E. and Piccillo, G. (2021), “The central bank governor and interest rate setting by
committee”, CESifo Economic Studies, Vol. 67 No. 2, pp. 155-185.

Vitale, P. (2003), “Foreign exchange intervention: how to signal policy objectives and stabilize the
economy”, Journal of Monetary Economics, Vol. 50 No. 4, pp. 841-870, doi: 10.1016/S0304-
3932(03)00039-4.

Woodford, M. (2001), “The Taylor rule and optimal monetary policy”, American Economic Review,
Vol. 91 No. 2, pp. 232-237.

Xiong, W. (2012), “Measuring the monetary policy stance of the People’s Bank of China: an ordered
probit analysis”, China Economic Review, Vol. 23 No. 3, pp. 512-533, doi: 10.1016/j.chieco.2011.
04.002.

The supplementary online appendix
The supplementary material for this article can be found online.

Corresponding author
Thang Ngoc Doan can be contacted at: ngocthangdoan@hvnh.edu.vn

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com

Favorableness
of the

monetary
policy

https://doi.org/10.20525/ijfbs.v10i4.1418
https://core.ac.uk/download/pdf/288360741.pdf
https://doi.org/10.1016/S0304-3932(03)00039-4
https://doi.org/10.1016/S0304-3932(03)00039-4
https://doi.org/10.1016/j.chieco.2011.04.002
https://doi.org/10.1016/j.chieco.2011.04.002
mailto:ngocthangdoan@hvnh.edu.vn

	Monetary stance and favorableness of the monetary policy in the media: the case of Vietnam
	Introduction
	Literature review and hypothesis development
	Media favorableness of the monetary policy
	Multivariate-based monetary policy stance
	Monetary stance on media favorableness
	Monetary policy and media favorableness
	Effects of monetary stance on media favorableness

	The moderating role of the volatility of the exchange rate and stock market

	Media favorableness
	Data of media coverage
	Media favorableness
	Monetary policy stance
	Model specification

	Empirical results
	Baseline results
	Further analysis

	Conclusion
	Note
	References
	The supplementary online appendixThe supplementary material for this article can be found online.


