
Publisher’s note

It has come to the attention of the publisher that the article
Mooi, E., Kashyap, V. and van Aken, M. (2020),
“Governance and customer value creation in business
solutions”, published in Journal of Business & Industrial

Marketing, Vol. 35 No. 6, pp. 1089-1098, was published in
the wrong issue due to an editorial error.
This article was originally intended to be published as part of

the special issue “Connect, Engage, Transform!” guest edited by
Dr Erik A. Mooi and Dr Sudha Mani. Emerald sincerely
apologises to the authors, readers and guest editor for any
inconvenience caused. The paper will remain in its current issue.
The publisher would like to take this opportunity to thank

the guest editors for their time and effort.

The current issue and full text archive of this journal is available on
Emerald Insight at:https://www.emerald.com/insight/0885-8624.htm
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