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Lausanne, Switzerland
Tak-Kee Hui
 Department of Decision Sciences,
NUS Business School, National University
of Singapore, Singapore
Raghavan J. Iyengar
 School of Business, North Carolina Central
University, Durham, NC, USA
Willy Legrand
 Department of Hospitality Management,
International University of Applied Sciences
Bad Honnef, Bonn, Bad Honnef, Germany
Hsiou-Hsiang J. Liu
 Department of Tourism Management,
National Kaohsiung University of Applied
Sciences, Kaohsiung, Taiwan
vii



viii LIST OF CONTRIBUTORS
Mehmet Mehmetoglu
 Department of Tourism, Lillehammer
University College, Lillehammer; Harstad
University College, Harstad, Norway
Meng-Lei Monica Hu
 Department of Food and Beverage
Management, Jinwen University Science
and Technology, Hsintein City, Taipei,
Taiwan
Andrew Mungall
 Lausanne Hospitality Research,
Ecole hôtelière de Lausanne,
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