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Effective Knowledge Work: Answers to 
the Management Challenge of the 21st 
Century

Editors
Klaus North, Wiesbaden Business School, Wiesbaden, 
Germany
Stefan Gueldenberg, University of Liechtenstein, Vaduz, 
Liechtenstein

Synopsis
According to Peter Drucker the most important challenge of 
management in the 21st century will be to increase knowledge 
worker productivity substantially. This book presents tried and tested 
methods, and concrete suggestions to analyse and design effective 
knowledge work. Each topic is accompanied by a self diagnosis, 
allowing the reader to assess their own situation. The authors include 
case studies to provide inspiration as to the “next practices” for 
shaping the future of knowledge work. Amongst others, the book 
addresses the following questions:
•	 What is knowledge work? 
•	 What are strategies and methods for increasing productivity, quality, 

effectiveness and value of knowledge work? 
•	 Can knowledge workers be managed, and if yes, how? 
•	 How should ICT support be selected and utilised to best effect?
•	 What are adequate methods for measuring performance of 

knowledge workers? 
This book bridges the gap between research and practice, 
presenting the current state of management concepts and research 
on knowledge work, and providing many best practice examples, 
and will appeal to management educators, students, trainers, HR 
professionals, consultants, and knowledge workers themselves.

ISBN print 
9781780521442
ISBN electronic  
Not available
Publication date 
29 October 2011
Price 
GBP £44.95 
EUR €51.95 
USD $69.95
Format print 
Hardback
Format electronic 
Not available
Page count 
248
Dimensions 
166 x 240 mm
Primary BIC code 
KJMV3
Primary BISAC code 
BUS098000
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HD28-70
Discount code 
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Facets of Knowledge Organization: 
Proceedings of the ISKO UK Second 
Biennial Conference, 4th-5th July, 2011, 
London

Editors
Alan Gilchrist, Cura Consortium, UK
Judi Vernau, Metataxis, London, UK

Synopsis
The ISKO UK Biennial Conference, 4th-5th July 2011, London 
honoured the life and achievements of Brian C. Vickery. His influence 
on the development of the information profession is celebrated in this 
book, with contributions from over 50 authors to address research and 
developments in knowledge organization, ranging from the theoretical 
basis of information retrieval to the practical application of ontologies 
in driving news and sport presentation on the BBC website. ISKO UK 
is a not-for-profit scientific/professional association with the objective 
of promoting research and communication in the domain of knowledge 
organization, within the broad field of information science and related 
disciplines – www.iskouk.org

ISBN print 
9781780526140
ISBN electronic  
Not Available
Publication date 
2 March 2012
Price 
GBP £77.95 
EUR €113.95 
USD $144.95
Format print 
Hardback
Format electronic 
Not available
Page count 
400
Dimensions 
156 x 234 mm
Primary BIC code 
GPF
Primary BISAC code 
LAN025000
LCC code 
Z665-718.8
Discount code 
REF
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Information Assurance, Security and 
Privacy Services
Handbooks in Information Systems 
Volume 4

Editors
H. Raghav Rao, University at Buffalo, The State University of 
New York, USA
Shambhu Upadhyaya, University at Buffalo, The State 
University of New York, USA

Synopsis
The dual goal of the Handbook in Information Systems series is to 
provide a reference for the diversity of research in the field by scholars 
from many disciplines, as well as to stimulate new research. This 
volume, focusing on Information Assurance, Security and Privacy 
Services, consists of six sections. In the first part, contributors discuss 
Program Security, Data Security and Authentication, while the second 
section covers Internet Scourges and Web Security. Parts two and 
three concentrate on Usable Security and Human-Centric Aspects, 
along with Security, Privacy and Access Control whereas the final 
sections of the book examine Economic Aspects of Security, and 
Threat Modeling, Intrusion and Response.

Previous Volumes
Volume 3  ISBN: 9781848552647 
Business Computing
Volume 2  ISBN: 9780444519962 
National Security

ISSN 
1574-0145
ISBN print 
9781848551947
ISBN electronic  
Not available
Publication date 
29 May 2009
Price 
GBP £124.95 
EUR €193.95 
USD $244.95
Format print 
Hardback
Format electronic 
Not available
Page count 
728
Dimensions 
152 x 165 mm
Primary BIC code 
UBJ
Primary BISAC code 
COM005000
LCC code 
Not available
Discount code 
SRS
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In Search of Knowledge Management: 
Pursuing Primary Principles

Editors
Annie Green
Michael Stankosky
Linda Vandergriff

Synopsis
Written by highly-respected practitioners and scholars In Search 
of Knowledge Management: Pursuing Primary Principles offers 
research and practice insights into the emerging discipline and field of 
knowledge management and aims to accelerate a global adoption of 
knowledge management (KM) as a distinct and critical field of study 
for today’s professionals. Following on from Creating the Discipline of 
Knowledge Management: The Latest in University Research published 
in 2005 by Elsevier, this publication proudly bears the imprimatur of 
George Washington University. Its contents are based on the time-
proven research methodologies and scrutiny of the doctoral programs, 
and it records and characterizes the community’s KM practice and 
research. It goes beyond mere technology implementations to 
consider the larger KM context including leadership, learning, and 
organization that make KM successful in real world situations. This 
book is an essential reference tool for all universities, research centres 
and organizations working on KM, as well as government and non-
governmental organizations and businesses that both research and 
follow the latest KM research and practices.

ISBN print 
9781849506731
ISBN electronic  
Not available
Publication date 
21 December 2009
Price 
GBP £39.95 
EUR €47.95 
USD $65.95
Format print 
Hardback
Format electronic 
Not available
Page count 
472
Dimensions 
165 x 240 mm
Primary BIC code 
KJMV3
Primary BISAC code 
BUS083000
LCC code 
Not available
Discount code 
REF
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Information Management: Setting the 
Scene
Perspectives on Information Management 
Volume 1

Editor
Erik J. de Vries
Ard Huizing

Synopsis
Now that ICT has become ubiquitous and many technology-
related activities are sourced from outside companies, information 
managements identity has become the subject of much debate. 
Moreover, the interrelatedness of business, society and ICT adds to 
the management of information systems the need to understand what 
the true value of information is for managers, politicians, employees, 
customers, business partners and society at large. Hence, the focus of 
information management is shifting away from the management of ICT 
and sophisticated data production to superior information use. Setting 
the scene for tomorrow, this first volume in the new book series 
Perspectives on Information Management provides a highly needed 
vocabulary to discuss information management’s present state and 
the need to develop a new identity that better fits current times. It 
presents an integrative framework for information management, it 
puts information management in an historical context, it critically 
examines the assumptions underlying information management, 
and delves deeply into four current and core issues in the field: ICT, 
strategy and identity; ICT (out)sourcing; customer-oriented innovation; 
and designing information and organizations. Featuring seminal 
contributions to these topics from leading authorities in the field, this 
volume is targeted at information practitioners, academic researchers 
and higher education teachers. It is written by leading international 
scholars and industry experts. It presents cutting-edge innovative 
research material on information management. It covers past, present 
and future trends and critically examines the assumptions underlying 
information management.

ISSN 
1755-3512
ISBN print 
9780080463261
ISBN electronic  
Not available
Publication date 
7 November 2007
Price 
GBP £56.95 
EUR €80.95 
USD $103.95
Format print 
Hardback
Format electronic 
Not available
Page count 
372
Dimensions 
165 x 240 mm
Primary BIC code 
GLC
Primary BISAC code 
BUS083000
LCC code 
Not available
Discount code 
SRS





Business, Management and Economics – covers 
fields including Strategy, Economics, Accounting and 
Finance, and Human Resource Management. The 
collection includes leading titles such as: Advances in 
Librarianship, Advances in International Management 
and Research in the Sociology of Organizations.
Social Sciences – high quality research in the 
fields of Education, Environmental Management/
Environment, Health Care Management/Healthcare, 
Language and Linguistics, and Sociology and Public 
Policy. The collection includes leading titles such as: 
Advances in Learning and Behavioural Disabilities; 
Research in the Sociology of Work; and Studies in 
Law, Politics and Society.

Both eBook Collections have no DRM, with no 
download restrictions onto mobile devices, giving you 
unrestricted, concurrent access for multiple users 
across your organization. The eBook Collections 
are available on the same platform as eJournals, 
enabling you to search your chosen subject quickly 
and easily across both formats.

A library at your fingertips

Introducing two Emerald eBook Series Collections:

Research you can use

For more information on Emerald eBook Series 
Collections, please e-mail: 
ebookseries@emeraldinsight.com

www.emeraldinsight.com/tk/ebooks001



More than 100 years of management research online with 
some articles dating as far back as 1898

68,000 articles from more than 120 journals in key 
management disciplines

Research you can use

For more information please e-mail: 
backfiles@emeraldinsight.com

www.emeraldinsight.com/tk/backfiles001

“The farther backward you can look,  
the farther forward you are  

likely to see” 
Winston Churchill
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Tel: +44 (0) 1274 777700, Fax: +44 (0) 1274 785201 
books@emeraldinsight.com  
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Book Distribution and Customer Service:

Americas

Turpin Distribution – Americas Customer Services 
The Bleachery, 143 West Street, New Milford, CT 
06776, USA 
Tel: +1 860 350 0041, Fax: +1 860 350 0039 
turpinna@turpin-distribution.com

UK and Rest of World

Turpin Distribution – UK Customer Services, 
Pegasus Drive, Stratton Business Park, Biggleswade, 
Bedfordshire SG18 8TO, UK 
Tel: +44 (0) 1767 604951, Fax: +44 (0) 1767 601640 
custserv@turpin-distribution.com

Emerald Books Commercial Team:

Americas

Mary Beth Barilla, Acting Books Commercial Manager 
Emerald Inc., Brickyard Office Park, 84 Sherman Street, 
Cambridge, MA 02140, USA 
Toll-free: +1 617 945 9130 ext 5669, 
Cell: +1 617 605 5509, Fax: +1 617 945 9136 
mbarilla@emeraldinsight.com

Amanda Dausman, Book Account Administrator 
Emerald Inc., Brickyard Office Park, 84 Sherman Street, 
Cambridge, MA 02140, USA 
Toll-free: +1 617 945 9130 ext 5620,  
Fax: +1 617 945 9136  
adausman@emeraldinsight.com

Europe, Middle East, Africa & APAC

Sam Hackney, EMEA Books Account Manager  
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785023, Mobile: +44 (0) 7817 062369, 
Fax: +44 (0) 1274 785201  
shackney@emeraldinsight.com

Jonathan Smith, Account Executive 
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785288,Fax: +44 (0) 1274 785201 
jsmith@emeraldinsight.com

General Enquiries

Heather Graveling, Commercial Co-ordinator – Books  
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785144, Fax: +44 (0) 1274 785201  
hgraveling@emeraldinsight.com

EMEA and APAC print book agents:
Western Europe (excluding the UK, Spain and Portugal) 
Mr Andrew Durnell 
Durnell Marketing 
2 Linden Close, Tunbridge Wells, Kent TN4 8HH 
Tel: +44 (0)1892 544 272, Fax: +44 (0)1892 511 152 
orders@durnell.co.uk

Spain, Portugal and Gibraltar

Mr Christopher Humphrys 
Humphrys Roberts Associates, Calle Teodoro de Molina 
9, Aptdo Correos 83, 29480, Gaucin, Malaga, Spain Tel: 
+34 952 151 462, Fax: +34 952 151 463  
humph4hra@gmail.com

Ms Lynda Hopkins (London Office) 
Humphrys Roberts Associates, 5 Voluntary Place, 
Wanstead, London E11 2RP, UK 
Tel: +44 (0) 20 8530 5028, Fax: +44 (0) 20 8530 7870

Eastern Europe

Mr Marek Lewinson 
Bohaterewicza 3/45, 03-982 Warszawa, Poland 
Mobile: +48 602 707037  
mlewinso@it.com.pl  
www.marek-lewinson.com

South East Europe, Middle East and North Africa

Avicenna Partnership Ltd 
PO Box 484, Oxford OX2 9WO, UK 
Mr Bill Kennedy – Egypt, Lebanon, UAE, Bahrain, 
Oman, Qatar, Iraq, Iran, Libya, Saudi Arabia, Sudan, 
Yemen. Mobile: +44 (0) 7802 244457  
bill.kennedy@btinternet.com

Ms Claire DeGruchy - Cyprus, Greece, Jordan, 
Palestine, Malta, Algeria, Morocco, Tunisia, Turkey. 
Mobile: +44 (0) 7771 887843  
claire_degruchy@yahoo.co.uk

Commonwealth Africa

Tom McGorry 
Tula Publishing Ltd, Aristotle House, Aristotle Lane, 
Oxford OX2 6TR 
Tel: +44 (0)7776 137 698, Fax: + 44 (0)1865 565 747 
tom@tulapublishing.co.uk
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South Africa

Mr Chris Reinders 
The African Moon Press, PO Box 1096, Kelvin 2054, 
South Africa 
Mobile: +27 83 463 3989 
chris@theafricanmoonpress.co.za

India, Sri Lanka, Bangladesh

Mr Ravindra Saxena 
Sara Books Ltd, G-1, Vardaan House, 7/28 Ansari Road, 
Daryaganj, New Delhi – 110002, India  
Tel/Fax: +91 11 23266107  
ravindrasaxena@sarabooksindia.com

Pakistan

Mr Tahir Lodhi 
14-G, Canalberg Multan Road, Lahore 53700, Pakistan 
Tel: +92 42 5437947, Mobile: +92 (0) 300 3419436,  
Fax: +92 42 5437948 
tahirlodhi@gmail.com

China, Hong Kong, Taiwan

Mr Ian Taylor 
Ian Taylor Associates Ltd, Unit 1-17 Building C, In-Do 
Mansion, 48, Zhichun Rd, HaiDian District, Beijing 
100098, China 
Tel: +86 10 58732025 
ian@iantaylorassociates.com

Korea

Mr Se-Yung Jun, Ms Min-Hwa Yoo 
ICK, Information & Culture Korea, 473-19 Seokyo-dong, 
Mapo-ku, Seoul, Korea 121-842 
Tel: +82 2 3141 4791/Fax: +82 2 3141 7733 
cs.ick@ick.co.kr

East Asia

Mr Ian Pringle (Singapore, Brunei, Philippines, 
Indonesia, Thailand, Laos, Cambodia, Myanmar, 
Vietnam) 
APD Singapore Pte Ltd (Singapore office), 52 Genting 
Lane, #06-05 Ruby Land Complex 1, Singapore 349560 
Tel: +65 6749 3551, Fax: +65 6749 3552 
ian@apdsing.com 
rosli@apdsing.com

Ms Lilian Koe, Mr Jimmy Yee (Malaysia, East Malaysia 
only) 
APD Singapore Pte Ltd (Malaysia office), 
No 22, 24 & 26 Jalan SS3/41 47300 Petaling Jaya, 
Selangor, Malaysia 
Tel: +603 7877 6063, Fax: +603 7877 3414  
liliankoe@apdkl.com 
jimmyyee@apdkl.com  
customersvc@apdkl.com

Distributors and stockists:

Malaysia

UBSD (Distributor), 3F-15, IOI Business Park,  
1, Persiaran Puchong Jaya Selatan, Bandar Puchong 
Jaya, 47100, Puchong, Selangor, Malaysia  
Tel: +603 8076 3042, Fax: +603 8076 3142  
enquiry@ubsd-dist.com

Australia, New Zealand, Papua New Guinea

DA Information (Distributor), 648 Whitehorse Road, 
Mitcham, Victoria 3132, Australia 
Tel: +61 (3) 9210 7859, Fax: +61 (3) 9210 7788 
books@dadirect.com

Permissions, Reprints and Translation 
Rights Enquiries:
Emily Hall 
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785212, Fax: +44 (0) 1274 785201 
permissions@emeraldinsight.com

To write for Emerald:
Sarah Kennedy 
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785180, Fax: +44 (0) 1274 785201 
skennedy@emeraldinsight.com

All other book enquiries please contact:
books@emeraldinsight.com
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•	 Accounting and Finance
•	 Business Ethics and Law
•	 Economics
•	 Education
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•	 Human Resource Management
•	 Information and Knowledge Management
•	 International Business
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•	 Library and Information Studies
•	 Management Science/Management Studies
•	 Marketing
•	 Organization Studies
•	 Sociology and Public Policy
•	 Strategy
•	 Tourism and Hospitality
•	 Transport

Prices and publication dates are correct at time of 
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