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Actions and Insights - Middle East North 
Africa: Managing in Uncertain Times
Actions and Insights – Middle East North Africa 
Volume 2

Editors
Melodena Stephens Balakrishnan, University of Wollongong 
in Dubai, UAE
Ian Michael, Zayed University, Dubai, UAE
Tim Rogmans, Zayed University, Dubai, UAE
Immanuel Moonesar, University of Wollongong in Dubai, 
UAE

Synopsis
The Academy of International Business - Middle East North Africa 
(AIB-MENA) Chapter presents the second volume in its series of 
books. This volume celebrates AIB-MENA’s second conference 
themed “Managing in Uncertain Times” in Dubai, UAE. The focus of 
this book is to shed light on the real business management problems 
that MENA-based organizations face. The cases presented document 
the context, challenges and opportunities of these problems. The 
cases, documenting government, private and SME organizations, 
will appeal to international business academics, MENA researchers, 
trainers and organizations that want to know more about similar 
scenarios.

ISSN 
2048-7576
ISBN print 
9781780526201
ISBN electronic  
Not available
Publication date 
10 January 2012
Price 
GBP £29.95 
EUR €34.95 
USD $49.95
Format print 
Hardback
Format electronic 
Not available
Page count 
264
Dimensions 
174 x 246 mm
Primary BIC code 
KJC
Primary BISAC code 
BUS000000
LCC code 
HF5001-6182
Discount code 
SRS
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Institutional Theory in International 
Business and Management
Advances in International Management 
Volume 25

Editors
Professor Laszlo Tihanyi, Texas A&M University, USA
Professor Torben Pedersen, Copenhagen Business School, 
Denmark
Professor Timothy Devinney, University of New South 
Wales, Australia

Synopsis
Institutional theory has been used increasingly by international 
business and management researchers to explain the behavior 
and strategies of multinational enterprises. If early international 
business research was dominated by the application of transaction 
cost and neoclassical economics, reviews of recent publications 
and conference programs suggest that the past decade has been 
dominated by the application of institutional theory. The 2012 volume 
of the Advances in International Management series represents 
the collection of an eclectic mix of contemporary research by 
leading and emerging scholars working on institutional theory. The 
contributions present new theoretical frameworks of institutions and 
propose interesting ideas that will provide the foundation for doctoral 
dissertations and research projects.

Previous volumes
Volume 24  ISBN: 9780857249913 
Dynamics of Globalization: Location-Specific Advantages or Liabilities 
of Foreignness? 
Volume 23  ISBN: 9780857240859 
The Past, Present and Future of International Business and 
Management

ISSN 
1571-5027
ISBN print 
9781780529080
ISBN electronic 
9781780529097
Publication date 
8 June 2012
Price 
GBP £87.95 
EUR €129.95 
USD $164.95
Format print 
Hardback
Format electronic 
PDF
Page count 
400
Dimensions 
156 x 234 mm
Primary BIC code 
KJK
Primary BISAC code 
BUS035000
LCC code 
HF5001-6182
Discount code 
SRS
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The Role of Expatriates in MNCs 
Knowledge Mobilization 
International Business and Management 
Volume 27

Editors
Professor Stefania Mariano, NYIT, School of Management, 
Kingdom of Bahrain
Professor Mirghani Mohamed, Cybersecurity Knowledge 
Management, Leesburg, VA, USA
Qadir Mohiuddin, NYIT, School of Management, Kingdom of 
Bahrain
Professor Pervez Ghauri, King’s College London, UK

Synopsis
This book explores the role of expatriates in the mobilization and 
nurturing of knowledge between their original (parent/home) country 
and the MNCs’ host countries. This includes the management 
of knowledge and the tools, methods and practices that can be 
customized to facilitate the transfer of knowledge in MNCs’ settings. 
The text is an in-depth international compendium of theoretical 
and empirical studies about the role of expatriates in knowledge 
transfer at global levels. Thorough and comprehensive, it covers 
topics recognized by practitioners, academics, and researchers, yet 
about which very little has been published at an international level. 
Coverage includes: organizational culture; cross-cultural differences; 
globalization; cross-generational issues, technology-based sharing 
systems; intellectual capital management; linguistic differences; and 
distinctive political practices. It investigates the challenges imposed 
by culture, generation, tools, laws, regulations, and language, and 
examines the benefits of knowledge management principles that 
originate from different cultures, heterogeneous knowledge, and 
diverse intellectual capital management in global settings.

Previous Volumes
Volume 26  ISBN: 9781849509862 
Product Market Integration: A Multifaceted Approach
Volume 25  ISBN: 9781848554740 
Use of Science and Technology in Business: Exploring the Impact of 
Using Activity for Systems, Organizations, and People

ISSN 
1876-066X
ISBN print 
9781780521121
ISBN electronic 
9781780521138
Publication date 
29 September 2011
Price 
GBP £72.95 
EUR €105.95 
USD $134.95
Format print 
Hardback
Format electronic 
PDF
Page count 
300
Dimensions 
156 x 234 mm
Primary BIC code 
KJK
Primary BISAC code 
BUS098000
LCC code 
HD2709-2930.7
Discount code 
SRS
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Entrepreneurship in the Global Firm 
Progress in International Business Research 
Volume 6

Editors
Professor Alain Verbeke, University of Cambridge, UK and 
University of Calgary, Canada
Professor Ana Teresa Tavares, University of Porto, Portugal
Professor Rob van Tulder, Rotterdam School of 
Management, Erasmus University, The Netherlands

Synopsis
This 15-chapter volume provides the latest research insights from 
the international business field on entrepreneurship in the global firm.  
The first section of the book addresses entrepreneurship challenges 
in smaller, internationalizing companies.  The second section 
analyses a variety of entrepreneurship problems in large, established 
multinational enterprises, with a focus on subsidiary entrepreneurial 
initiatives. The third section discusses entrepreneurial activity 
impacts, both within the firm and in the broader external networks and 
clusters within which the multinational enterprise is embedded. This 
collection provides a unique, comprehensive perspective on the wide 
variety of conceptual and managerial issues that arise as a result of 
entrepreneurial action in firms operating in the global economy. It is 
a must read for scholars and managers alike, who face the need for 
continuous change in dynamic international business environments.

ISSN 
1745-8862
ISBN print 
9781780521145
ISBN electronic 
9781780521152
Publication date 
1 November 2011
Price 
GBP £77.95 
EUR €113.95 
USD $144.95
Format print 
Hardback
Format electronic 
PDF
Page count 
378
Dimensions 
156 x 234 mm
Primary BIC code 
KJH
Primary BISAC code 
BUS025000
LCC code 
HF5001-6182
Discount code 
SRS
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Emerald Group Publishing Limited, 
Head Office:
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 777700, Fax: +44 (0) 1274 785201 
books@emeraldinsight.com  
www.emeraldinsight.com/books

Book Distribution and Customer Service:

Americas

Turpin Distribution – Americas Customer Services 
The Bleachery, 143 West Street, New Milford, CT 
06776, USA 
Tel: +1 860 350 0041, Fax: +1 860 350 0039 
turpinna@turpin-distribution.com

UK and Rest of World

Turpin Distribution – UK Customer Services, 
Pegasus Drive, Stratton Business Park, Biggleswade, 
Bedfordshire SG18 8TO, UK 
Tel: +44 (0) 1767 604951, Fax: +44 (0) 1767 601640 
custserv@turpin-distribution.com

Emerald Books Commercial Team:

Americas

Mary Beth Barilla, Acting Books Commercial Manager 
Emerald Inc., Brickyard Office Park, 84 Sherman Street, 
Cambridge, MA 02140, USA 
Toll-free: +1 617 945 9130 ext 5669, 
Cell: +1 617 605 5509, Fax: +1 617 945 9136 
mbarilla@emeraldinsight.com

Amanda Dausman, Book Account Administrator 
Emerald Inc., Brickyard Office Park, 84 Sherman Street, 
Cambridge, MA 02140, USA 
Toll-free: +1 617 945 9130 ext 5620,  
Fax: +1 617 945 9136  
adausman@emeraldinsight.com

Europe, Middle East, Africa & APAC

Sam Hackney, EMEA Books Account Manager  
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785023, Mobile: +44 (0) 7817 062369, 
Fax: +44 (0) 1274 785201  
shackney@emeraldinsight.com

Jonathan Smith, Account Executive 
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785288,Fax: +44 (0) 1274 785201 
jsmith@emeraldinsight.com

General Enquiries

Heather Graveling, Commercial Co-ordinator – Books  
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785144, Fax: +44 (0) 1274 785201  
hgraveling@emeraldinsight.com

EMEA and APAC print book agents:
Western Europe (excluding the UK, Spain and Portugal) 
Mr Andrew Durnell 
Durnell Marketing 
2 Linden Close, Tunbridge Wells, Kent TN4 8HH 
Tel: +44 (0)1892 544 272, Fax: +44 (0)1892 511 152 
orders@durnell.co.uk

Spain, Portugal and Gibraltar

Mr Christopher Humphrys 
Humphrys Roberts Associates, Calle Teodoro de Molina 
9, Aptdo Correos 83, 29480, Gaucin, Malaga, Spain Tel: 
+34 952 151 462, Fax: +34 952 151 463  
humph4hra@gmail.com

Ms Lynda Hopkins (London Office) 
Humphrys Roberts Associates, 5 Voluntary Place, 
Wanstead, London E11 2RP, UK 
Tel: +44 (0) 20 8530 5028, Fax: +44 (0) 20 8530 7870

Eastern Europe

Mr Marek Lewinson 
Bohaterewicza 3/45, 03-982 Warszawa, Poland 
Mobile: +48 602 707037  
mlewinso@it.com.pl  
www.marek-lewinson.com

South East Europe, Middle East and North Africa

Avicenna Partnership Ltd 
PO Box 484, Oxford OX2 9WO, UK 
Mr Bill Kennedy – Egypt, Lebanon, UAE, Bahrain, 
Oman, Qatar, Iraq, Iran, Libya, Saudi Arabia, Sudan, 
Yemen. Mobile: +44 (0) 7802 244457  
bill.kennedy@btinternet.com

Ms Claire DeGruchy - Cyprus, Greece, Jordan, 
Palestine, Malta, Algeria, Morocco, Tunisia, Turkey. 
Mobile: +44 (0) 7771 887843  
claire_degruchy@yahoo.co.uk

Commonwealth Africa

Tom McGorry 
Tula Publishing Ltd, Aristotle House, Aristotle Lane, 
Oxford OX2 6TR 
Tel: +44 (0)7776 137 698, Fax: + 44 (0)1865 565 747 
tom@tulapublishing.co.uk
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South Africa

Mr Chris Reinders 
The African Moon Press, PO Box 1096, Kelvin 2054, 
South Africa 
Mobile: +27 83 463 3989 
chris@theafricanmoonpress.co.za

India, Sri Lanka, Bangladesh

Mr Ravindra Saxena 
Sara Books Ltd, G-1, Vardaan House, 7/28 Ansari Road, 
Daryaganj, New Delhi – 110002, India  
Tel/Fax: +91 11 23266107  
ravindrasaxena@sarabooksindia.com

Pakistan

Mr Tahir Lodhi 
14-G, Canalberg Multan Road, Lahore 53700, Pakistan 
Tel: +92 42 5437947, Mobile: +92 (0) 300 3419436,  
Fax: +92 42 5437948 
tahirlodhi@gmail.com

China, Hong Kong, Taiwan

Mr Ian Taylor 
Ian Taylor Associates Ltd, Unit 1-17 Building C, In-Do 
Mansion, 48, Zhichun Rd, HaiDian District, Beijing 
100098, China 
Tel: +86 10 58732025 
ian@iantaylorassociates.com

Korea

Mr Se-Yung Jun, Ms Min-Hwa Yoo 
ICK, Information & Culture Korea, 473-19 Seokyo-dong, 
Mapo-ku, Seoul, Korea 121-842 
Tel: +82 2 3141 4791/Fax: +82 2 3141 7733 
cs.ick@ick.co.kr

East Asia

Mr Ian Pringle (Singapore, Brunei, Philippines, 
Indonesia, Thailand, Laos, Cambodia, Myanmar, 
Vietnam) 
APD Singapore Pte Ltd (Singapore office), 52 Genting 
Lane, #06-05 Ruby Land Complex 1, Singapore 349560 
Tel: +65 6749 3551, Fax: +65 6749 3552 
ian@apdsing.com 
rosli@apdsing.com

Ms Lilian Koe, Mr Jimmy Yee (Malaysia, East Malaysia 
only) 
APD Singapore Pte Ltd (Malaysia office), 
No 22, 24 & 26 Jalan SS3/41 47300 Petaling Jaya, 
Selangor, Malaysia 
Tel: +603 7877 6063, Fax: +603 7877 3414  
liliankoe@apdkl.com 
jimmyyee@apdkl.com  
customersvc@apdkl.com

Distributors and stockists:

Malaysia

UBSD (Distributor), 3F-15, IOI Business Park,  
1, Persiaran Puchong Jaya Selatan, Bandar Puchong 
Jaya, 47100, Puchong, Selangor, Malaysia  
Tel: +603 8076 3042, Fax: +603 8076 3142  
enquiry@ubsd-dist.com

Australia, New Zealand, Papua New Guinea

DA Information (Distributor), 648 Whitehorse Road, 
Mitcham, Victoria 3132, Australia 
Tel: +61 (3) 9210 7859, Fax: +61 (3) 9210 7788 
books@dadirect.com

Permissions, Reprints and Translation 
Rights Enquiries:
Emily Hall 
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785212, Fax: +44 (0) 1274 785201 
permissions@emeraldinsight.com

To write for Emerald:
Sarah Kennedy 
Emerald Group Publishing Limited, 
Howard House, Wagon Lane, Bingley BD16 1WA, UK 
Tel: +44 (0) 1274 785180, Fax: +44 (0) 1274 785201 
skennedy@emeraldinsight.com

All other book enquiries please contact:
books@emeraldinsight.com



Our range of subjects
•	 Accounting and Finance
•	 Business Ethics and Law
•	 Economics
•	 Education
•	 Enterprise and Innovation
•	 Environmental Management/Environment
•	 Health Care Management/Healthcare
•	 Human Resource Management
•	 Information and Knowledge Management
•	 International Business
•	 Language and Linguistics
•	 Library and Information Studies
•	 Management Science/Management Studies
•	 Marketing
•	 Organization Studies
•	 Sociology and Public Policy
•	 Strategy
•	 Tourism and Hospitality
•	 Transport

Prices and publication dates are correct at time of 
going to press but are subject to change without notice. 
For latest pricing information please see our website:  
www.emeraldinsight.com/books
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