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The Student Voice Handbook: 
Bridging the Academic/
Practitioner Divide
Authors: Gerry Czerniawski and  
Warren Kidd (University of East London)

Synopsis
While the Student Voice agenda gathers momentum in all 
sectors of education in the United Kingdom, so too does 
the degree to which “Student Voice” influences government 
policy.  The Student Voice movement continues to grow and 
influence discussion across all levels of education. Equally, 
international responses to Student Voice extend the debate and 
the movement further. To acknowledge international and UK 
perspectives, the authors have developed this edited collection, 
which will appeal to both the practitioner and the academic 
alike. This book is ideal for those in the United Kingdom 
studying to become teachers on Secondary PGCE, PGDE and 
GTP courses leading to QTS, those studying for the post-
compulsory sector PTLLS, DTLLS and CTLLS qualifications 
and those undertaking Overseas Teacher Training and Teach 
First courses.  The book will also be of use to policy makers and 
academics, teachers, teacher educators and other learners in 
schools, further education and higher education, as well as a 
wide range of postgraduate programmes including Master’s and 
doctoral level studies. 

ISBN: 9781780520407 
Publication Date: September 2011 
Format: Paperback, 156 x 234 mm       
Price: GBP £39.95/EUR €59.95/USD $64.95

Key sales points
•	The book is a “one-stop-shop” for practitioners and researchers who wish to carry out action 

research on any theme related to Student Voice.
•	The international and comparative nature of the book will appeal to a global audience whose 

interests lie within the fields of teacher education and training as well as schooling in general.
•	Contains accessible contributions inclusive to all levels, academic practice and curriculum 

development. 
•	International content with applied case studies, examples and experiences from five continents.

Audience: Academic, graduate, undergraduate and professional 
Subjects: Education
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Accountability Theory meets 
Accountability Practice
Author: Dr Harald Bergsteiner

Synopsis
Recent failures in the corporate sector are to a large extent 
those of accountability. Unfortunately, accountability tends to 
be characterised by atomistic research; confusing language; 
models of limited scope; poor conceptualisation of key 
constructs; context insensitivity; and a lack of methodological 
integration. This book not only integrates but also substantially 
adds to the extant accountability literature, providing a holistic 
view of accountability, show-casing a newly-generated Holistic 
Accountability Model (HAM). 
This book clarifies the purposes of accountability; identifies 
what triggers accountability exchanges; generates a set of 
well-defined responsibility and accountability constructs; and, 
via a grounded graphic model, links these constructs to the 
accountability process and to the influences that impact on 
this process. Several working models are proposed to help 
practitioners achieve a better understanding of the extent 
and nature of their accountability obligations, develop and 
implement more effective accountability policies and practices, 
and make better accountability decisions.

Author
Dr Harald Bergsteiner is an honorary Fellow at the Australian 
Catholic University. After completing his doctorate on modelling 
accountability and responsibility processes, he now specialises 
in modelling other leadership phenomena. He is the developer 
of the Integrative Leadership® model, and studies global 
companies in search of sustainable leadership practices.

ISBN: 9781780520544 
Publication Date: October 2011  
Format: Hardback, 165 x 240 mm, 450pp.     
Price: GBP £59.95/EUR €97.95/USD $124.95

Key sales points
•	This book is the first sustained attempt to provide a comprehensive synthetic review of 

accountability research.
•	The Holistic Accountability Model (HAM) proposed by the author provides a core framework for 

analysing and understanding accountability.
•	The HAM is intricate, detailed and differentiated, yet the author shows how it can be profitably 

applied in practice to unscramble complex situations.

Audience: Academic, graduate, undergraduate and professional 
Subjects: Business Ethics, Leadership, Business & Management, Psychology.
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The corner-stone of Emerald’s portfolio is a number of well respected and established book series 
for scholars, academics, researchers and professionals. Below is a selection of volumes publishing 
between July and September 2011:

Contributions to Conflict Management, 
Peace Economics and Development
ISSN: 1572-8323
Volume 18: Ethnic Conflict, Civil War and 
Cost of Conflict                              
Series Editor: Professor Manas Chatterji 
Binghamton University, USA                                         
July 2011. 280 pages. Hardback   
Price: GBP £77.95/EUR €113.95/USD $144.95 
ISBN: 9781780521305

Advances In Medical Sociology
ISSN: 1057-6290
Volume 12: Sociology of Diagnosis                               
Series Editor: Professor Barbara Katz 
Rothman, The City University of New York, 
USA 
July 2011. 350 pages. Hardback    
Price: GBP £82.95/EUR €121.95/USD $154.95 
ISBN: 9780857245755

Research in Occupational Stress and Well 
Being
ISSN: 1479-3555
Volume 9: The Role of Individual Differences 
in Occupational Stress and Well Being                                                        
Series Editors: Professor Pamela L. Perrewé, 
Florida State University, USA and Professor 
Daniel C. Ganster, Colorado State University, 
USA 
August 2011. 332 pages. Hardback   
Price: GBP £72.95/EUR €105.95/USD $134.95 
ISBN: 9780857247117 

Advances in Entrepreneurship, Firm 
Emergence and Growth
ISSN: 1074-7540
Volume 13: Social and Sustainable 
Entrepreneurship                              
Series Editors: Professor Jerome Katz, Saint 
Louis University, USA and Professor Tom 
Lumpkin, Syracuse University, USA 
August 2011. 375 pages. Hardback   
Price: GBP £77.95/EUR €113.95/USD $144.95 
ISBN: 9781780520728

Advances in Culture Tourism and 
Hospitality Research
ISSN: 1871-3173
Volume 5: Assessing Tourism Market 
Opportunities, Network Behavior, and 
Management Performance                                                     
Series Editor: Professor Arch G. Woodside 
September 2011. 250 pages. Hardback   
Price: £62.95/EUR €89.95/USD $114.95 
ISBN: 9780857248534

Comparative Social Research
ISSN: 0195-6310
Volume 28: The Nordic Varieties of  
Capitalism                                                         
Series Editor: Dr Fredrik Engelstad 
September 2011. 400 pages. Hardback   
Price: GBP £77.95/EUR €113.95/USD $144.95  
ISBN: 9780857247773

Critical Studies on Corporate Responsibility, 
Governance and Sustainability
ISSN: 2043-9059
Volume 2: Finance and Sustainability! 
Towards a New Paradigm? A Post-Crisis 
Agenda                                                     
Series Editor: Professor William Sun, Leeds 
Metropolitan University, UK 
September 2011. 371 pages. Hardback   
Price: GBP £77.95/EUR €113.95/USD $144.95 
ISBN: 9781780520926  

Advances in International Marketing                              
ISSN: 1474-7979
Volume 22: Measurement and Research 
Methods in International Marketing                            
Series Editor: Professor Shaoming Zou, 
University of Missouri, USA          
September 2011. 251 pages. Hardback  
Price: GBP £62.95/EUR €89.95/USD $114.95 
ISBN: 9781780520940
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