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Key sales points

* Bridges the gap between research and practice

Effective Knowledge Work:
Answers to the Management
Challenges of the 21st Century

Series Editors: Professor Klaus North and
Professor Stefan Guldenberg

» Will appeal to management educators, students, trainers, HR professionals, consultants, and

knowledge workers themselves

* Presents tried and tested methods, and concrete suggestions to analyse and design effective

knowledge work

Audience: Academic, undergraduate and graduate, professional

Synopsis

Amongst others, the book addresses the following questions:
What is knowledge work? What are strategies and methods
for increasing productivity, quality, effectiveness and value of
knowledge work? Can knowledge workers be managed, and
if yes, how? How should ICT support be selected and utilised
to best effect? What are adequate methods for measuring
performance of knowledge workers? This book bridges the gap
between research and practice, presenting the current state
of management concepts and research on knowledge work,
and providing many best practice examples, and will appeal to
management educators, students, trainers, HR professionals,
consultants, and knowledge workers themselves.

Series Editors

Klaus North is Professor of International Management at
Wiesbaden Business School, Germany. He was founding
president of the German Knowledge Management Association
and was scientific director of the German Knowledge
Management Award. He frequently consults with major firms,
governments and international organizations and teaches
regularly in business programmes internationally.

Stefan Gueldenberg is Professor of International Management,
Head of the Institute for Entrepreneurship, and Dean of the
Graduate School at the University of Liechtenstein. Visiting
research fellowships and professorships led him, among other
activities, to the John F. Kennedy School of Government, at
Harvard University, Sloan School of Management, at MIT, and
Vienna University of Economics and Business Administration.
He is author of numerous scientific papers in the realms

of International and Strategic Management, Leadership,
Organizational Learning, Performance Management as well as
Knowledge Management.
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Key series titles
The cornerstone of Emerald’s portfolio is a number of well respected and established book series
for scholars, academics, researchers and professionals. Below is a selection of volumes publishing
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