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Online products:
Emerald Subject Collections

Current Awareness Abstracts

Journal and Book subject disciplines:
Library and Information Studies

Library and Information 
Studies

Library and Inform
ation Studies
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Emerald’s Library and Information 
Studies Collection provides you 
with access to journals and book 
series from the leading publisher 
in the field. The collection features 
leading titles including Reference 
Services Review and Journal of 
Documentation, with more than 
40% of titles indexed by Thomson 
Reuters (ISI).

Select the type of content you wish to access: Emerald Library 
and Information Studies eJournal Collection provides access to 
journal articles and Emerald Online Library and Information Studies 
Collection provides access to both journal articles and book chapters.  

Journals
•	 Aslib Proceedings*

•	 Collection Building 

•	 Interlending & Document Supply*

•	 Journal of Documentation *

•	 Library Hi Tech*

•	 Library Hi Tech News 

•	 Library Management 

•	 Library Review 

Comprehensive coverage of Library and Information 
Studies
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•	 New Library World 

•	 OCLC Systems & Services 

•	 Online Information Review*

•	 Performance Measurement and Metrics 

•	 Program*

•	 Reference Reviews 

•	 Reference Services Review 

•	 The Bottom Line 

•	 The Electronic Library*

* Indexed by

Book series
•	 Advances in Librarianship 

•	 Advances in Library Administration and Organization

•	 Library and Information Science

Key benefits
Current – new titles launched in the field are added to the collection 
as soon as they are available online, giving you access to the very 
latest research.

High quality research – peer-reviewed articles, featuring journals 
indexed by Thomson Reuters (ISI) and Scopus. 

Compliant with industry standards – please refer to page 212 for 
more details.

Access to full training support and additional resources – please 
refer to page 214 for more details. 

Subscription options
A subscription offers you access to the archive articles and chapters 
as well as perpetual access to all the content published during the 
years to which you subscribe.

For more information about Emerald Subject Collections please 
contact collections@emeraldinsight.com or visit our website at  
www.emeraldinsight.com/collections

“Emerald’s library and information 
science journals balance practice 
and innovation, ideas for today with 
research for tomorrow. Together they 
form a corpus that educates both the 
active professional and the student. 
Directors and beginners benefit 
equally from the international 
coverage and technology depth.”
Michael Seadle, Editor, Library Hi Tech, Institute for Library 
and Information Sciences, Humboldt University of Berlin, 
Germany

This journal is indexed by

In “special partnership” with the International Federation of Library 
Associations and Institutions (IFLA)
Since 2010 Emerald has been a special partner of IFLA, cementing 
the good relationship which started during the IFLA/UAP Office at 
the British Library Document Supply Centre in the 1970s. Emerald 
has been an IFLA Gold Corporate Partner since 1998, and for 
more than a decade it has strengthened its involvement in IFLA’s 
activities, culminating in the sponsorship of the IFLA International 
Marketing Award, support of some IFLA satellite meetings and 
support of IFLA library initiatives and activities in Africa.

IFLA is the leading body representing the interests of library 
and information services and their users. It is the global voice of 
the library and information profession. Its members are national 
library associations, libraries of all types (national, academic, 
public, special) and library and information educational institutions 
(faculties, schools) in approximately 150 countries. It aims to: 

•	 Promote high standards of provision and delivery of library and 
information services 

•	 Encourage widespread understanding of the value of good 
library and information services 

•	 Represent the interests of its members throughout the world.

IFLA’s worldwide membership represents the large and growing 
number of library and information professionals, estimated to 
be between 500,000 and 1 million! Librarians and information 
specialists get involved in the professional activities that IFLA 
performs, develop international contacts and contribute to the work 
of the Federation through IFLA groups called Sections.

Articles published in Emerald journals,  
which are based on papers presented  
at IFLA conferences or report the work  
of IFLA Sections, feature the IFLA logo.
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Current Awareness Abstracts: 
Library and Information 
Management Literature (CAA) is a 
vast abstracting and indexing 
database providing easy and 
rapid access to the latest research 
from the most important library 
and information management 
journals in the world, as 
determined by an external panel 
of experts.

Volume: 29
Print issues: 6
Internet issues: 12
Online archive: 37,000+ abstracts

Published in association with Aslib (the 
Association for Information Management), CAA 
provides online access to unique, easy-to-
read structured abstracts of every library and 
information management article from the core 

400 publications worldwide. Users can search and browse an archive 
of more than 37,000 abstracts going back to 1988, with new abstracts 
added each month, to quickly source the most current and relevant 
abstracts before linking to the full text.

Current Awareness Abstracts
A gateway to the essential readings from the world’s 
leading library and information management titles
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CAA aims to keep practising librarians, information professionals, and 
library and information researchers, academics and students up to 
date with the latest trends and developments in the field and so also 
includes six hard-copy issues per year of the most important material 
in an easy-to-browse format.

Subject coverage
CAA covers all the major subject areas including: 

•	 Librarianship and information 
science

•	 Records management and 
archiving

•	 Serials/collection management

•	 Indexing

•	 Managing library finances

•	 Library services

•	 Legislation

•	 Databases

•	 Information retrieval

•	 Website design

•	 Knowledge management

•	 Facilities

•	 Publishing/book trade

Journal coverage
Much of the added value that users derive from CAA comes from the 
knowledge that only periodicals of the highest order are included in 
the database. An independent Accreditation Board actively ensures 
that only the very best journals in the world are included and then 
reassesses this list on a regular basis. It is this expert guarantee of 
quality content that sets CAA apart from similar products – we have 
already done the hard work for users by filtering out substandard 
material and so they can be sure that all their results will be of the 
highest quality.

Key titles include: 

Aslib Proceedings (UK)

Business Information Review (UK)

Information & Management (The Netherlands)

Internet Research (UK)

Journal of Documentation (UK)

Journal of Global Information Management (UK)

Journal of Information Science (UK)

Journal of Knowledge Management (UK)

Journal of Librarianship and Information Science (UK)

Journal of Management Information Systems (USA)

Journal of the American Society for Information Science and 
Technology (USA)

Library Hi Tech (UK)

MIS Quarterly (USA)

Online Information Review (UK)

Program: Electronic library and information systems (UK)

The Electronic Library (UK).

Full-text linking
CAA acts as a high-speed route to identifying and retrieving relevant 
full-text articles. Using link resolver technology, many librarians, 
academics, researchers and students use CAA as a time- and effort-
saving method of pin-pointing articles quickly within their existing 
library collections.

Consulting Editor: Stuart James
Stuart James is the former University Librarian, University of Paisley, 
a post he held from 1989 to 2007. He is involved in a wide range 
of professional activities with the Library Association’s Cataloguing 
and Indexing Group, the British Library’s National Bibliographic 
Service Advisory Committee, and the Scottish Academic Libraries 
Co-operative Training Group, Having been Vice-President for two 
years, he was President of the Scottish Library Association for 2001. 
He is a regular contributor to journals and a regular speaker at library 
conferences.

For further information about Current Awareness Abstracts visit: 
www.emeraldinsight.com/abstracts/caa

Contents:
• 	More than 37,000 abstracts back to 1988 from the top titles in 
library and information management

• 	 Accredited journal coverage list, approved regularly by 
independent experts

• 	 Unique, easy-to-read structured abstracts not found in other 
services

• 	 Six hard-copy journals of the best material in an easy-to-
browse format

• 	 New abstracts added each month

• 	 All abstracts classified and keyworded

• 	 Links to the full text from a choice of locations

• 	 E-mail alerting services.

Benefits:
• 	Recency – users are always up to date with the latest trends 
and developments in library and information management, 
because article abstracts appear in the database immediately 
after journal publication, plus saved search alerts instantly 
notify users of material relevant to them.

• 	Quality – only the best publications in the world are included, 
so no time is wasted searching through substandard material.

• 	Maximize existing resources – link resolvers allow users to 
pin-point articles quickly within their own library collections.
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Journal	 ISSN: 0001-253X	 Volume: 64	 Print Issues: 6	 Internet Issues: 6	 www.emeraldinsight.com/ap.htm

Journal	 ISSN: 0888-045X	 Volume: 25	 Print Issues: 4	 Internet Issues: 4	 www.emeraldinsight.com/bl.htm

Aslib Proceedings
New information perspectives

Volume 62 Number 4/5 2010
ISSN 0001-253X 

www.emeraldinsight.com

The Bottom Line
Managing library finances

Volume 21 Number 1 2008

ISSN 0888-045X

www.emeraldinsight.com

Aslib Proceedings 
New information perspectives

Aslib Proceedings: New information perspectives 
(AP) provides perspectives from information 
managers, providers, packagers and consumers of 
all kinds, and especially those from the related fields 
of journalism, electronic publishing, communication 
and internet studies. The journal brings currency, 
authority and accessibility to the reporting of current 
research, issues and debates in the broad area of 
information work. 

Coverage includes: 
Information science; librarianship; journalism; electronic 
publishing; communication and internet studies; new 
media; and digital health studies.

Benefits and features 
•	 AP is an interdisciplinary journal, providing a one-stop 

shop for the latest developments in the information 
studies field.

•	 A swift, but rigorous review process ensures that the 
latest research and innovations in this field are 
published without loss of currency. 

The Bottom Line 
Managing library finances

The Bottom Line (BL) is concerned not only with 
practical operational matters such as budgeting, 
costing, charging, and fundraising but also with how 
this fits into the financial management of the 
organizations in which libraries and information 
services operate, e.g. academic institutions, local 
government, cultural institutions and companies. It 
covers the broad areas of accounting and auditing 
policy and practice; financial governance; taxation; 
regulation and compliance; and performance 
management and metrics.

Coverage includes: 
Financial reporting; asset management; risk assessment; 
investment; liabilities; credit control; HRM; health and 
safety; environment; and economics.

Benefits and features
•	 The only international journal devoted to the financial 

aspects of library operations.

Professor David Nicholas
University College London, UK

Dr Bradford Lee Eden
University of California Santa 
Barbara, USA

Editor

Editor

Library and Information 
Studies

A leading collection in the field, with more 
than 35 per cent of titles indexed by 
Thomson Reuters (ISI). 

Published in association 
with Aslib, The Association 
for Information Management

This journal is indexed by
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Journal	 ISSN: 0160-4953	 Volume: 31	 Print Issues: 4	 Internet Issues: 4	 www.emeraldinsight.com/cb.htm

Journal	 ISSN: 0264-0473	 Volume: 30	 Print Issues: 6	 Internet Issues: 6	 www.emeraldinsight.com/el.htm

Journal	 ISSN: 0264-1615	 Volume: 40	 Print Issues: 4	 Internet Issues: 4	 www.emeraldinsight.com/ilds.htm

Collection Building
Dedicated to all aspects of library collection 
development and maintenance from the 
practical to the theoretical

Volume 27 Number 1 2008

ISSN 0160-4953

www.emeraldinsight.com

The Electronic 
Library
The international journal for the 
application of technology in 
information environments

Volume 27 Number 1 2009

ISSN 0264-0473

www.emeraldinsight.com

Interlending &
Document Supply

Volume 36 Number 1 2008

ISSN 0264-1615

www.emeraldinsight.com

Collection Building 
Collection Building (CB) aims to provide well-
researched and authoritative information on 
collection development for librarians in academic, 
public, company and special libraries. It will provide 
practical information on resource sharing, 
maximizing restricted budgets and the implications 
of change, particularly in the area of information 
technology. It will maintain a balance between theory 
and practice; continue to expand its international 
coverage; provide bibliographic essays to assist 
collection development librarians; and help librarians 
to improve their service to users. 

Coverage includes: 
Collection development; resource sharing; new 
information formats; discussion on collection 
development policies and sample collection policies; and 
guidance on evaluating electronic resources for library 
collection.

Benefits and features 
•	 Focuses solely on collections.
•	 Covers public sector developments.
•	 Includes international as well as North American 

perspectives for a broader perspective.

The Electronic Library 
The international journal for the application of technology in information environments

The Electronic Library (EL) aims to be a 
comprehensive source of information and knowledge 
on the applications and implications of new 
information and communication technologies, 
automation, user interfaces, networks and the web in 
all types of libraries, information centres and 
museums throughout the world.

Coverage includes: 
Libraries and the web; the digital library; software and 
hardware developments; library automation; integrated 
library systems, OPACs; user interfaces – web usability; 
internet access and use; e-books and e-journals; 
e-governance and e-readiness; and online and distance 
learning.

Benefits and features 
•	 Regularly publishes the best work out of the LIANZA, 
ALIA and ZA-WWW conferences.

•	 Provides a broad experience, by informing readers 
regarding things about which they might not otherwise 
hear.

Interlending & Document Supply 
The principal aim of libraries and information centres 
is to provide relevant and timely information to their 
client group. Interlending & Document Supply (ILDS) 
offers expert analysis and practical 
recommendations on all aspects of the supply of 
information through the library network. It evaluates 
traditional methods, as well as new approaches 
made possible through technological innovation, 
both nationally and internationally.  

Coverage includes: 
Networking and resource sharing; copyright issues; 
worldwide developments in new technology; international 

interlibrary lending and document supply activity; and 
international co-operation.

Benefits and features 
•	 ILDS is viewed as the best international journal in the 

field.
•	 The journal regularly publishes literature reviews.

Dr Kay Ann Cassell
Rutgers University, USA

Dr David Raitt

Mike McGrath
Consultant and Former Head 
of UK Marketing, The British 
Library, UK

Editor 

Editor

Editor

This journal is indexed by

This journal is indexed by
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Journal	 ISSN: 0022-0418	 Volume: 68	 Print Issues: 6	 Internet Issues: 6	 www.emeraldinsight.com/jd.htm

Journal	 ISSN: 0737-8831	 Volume: 30	 Print Issues: 4	 Internet Issues: 4	 www.emeraldinsight.com/lht.htm

Journal	 ISSN: 0741-9058	 Volume: 29	 Print Issues: 10	 Internet Issues: 10	 www.emeraldinsight.com/lhtn.htm

Journal of

Documentation

Volume 66 Number 4 2010
ISSN 0022-0418

www.emeraldinsight.com

Library Hi Tech

Volume 26 Number 1 2008

ISSN 0737-8831

www.emeraldinsight.com

LIBRARY HI TECH NEWS Number 4/5 2010, pp. 1-4, # Emerald Group Publishing Limited, 0741-9058, DOI 10.1108/07419051011083154 1

On June 7 and 8, 2010, academic
librarians from across New York State as
well as neighboring areas attended
Academic Librarians 2010: Faster Than
the Speed of Bytes: Technology,
Cognition, and the Academic Librarian.
This conference, organized by the NY
3R’s Association and the Academic and
Special Libraries Section of the NewYork
Library Association, was held in Ithaca
and focused on how academic libraries
can make use of existing and upcoming
technology to better serve their patrons.
All presenters agreed that technology,
especially mobile technology, has a place
in the library and can improve library
services. Also, most speakers noted that
new advances in technology, such as
cloud computing, have changed the
library’s control over resources. The first
presenter discussed how technology
affects the brain, and subsequent speakers
covered more practical ways that new
technologies can be used in libraries.

This is your brain on technology: the
technology exposure effect (TEE)

Dr Deborah Gagnon, a psychologist
fromWells College, opened the conference
by explaining the technology exposure
effect (TEE). She said that our
technology habits physically alter our
brains, just as everything we do changes
our brains. She discussed multitasking –

which affects our memory, shortens our
attention span, and influences our
cognitive function – and focused
attention vs divided attention. She led
some hands-on activities, and concluded
with the notion that technology is not
good or bad for us, but that we must be
aware of how best to use it.

Hyperlinked users: how academic
libraries can respond

Dr Michael Stephens of Dominican
University in Illinois, the keynote speaker
and an assistant professor of LIS,
discussed how academic librarians can
respond to ‘‘hyperlinked users’’. He said
that ‘‘ubiquitous users’’ of ‘‘continuous
computing’’ have changed everything and
that we should now make use of our
opportunities to collaborate, create, share,
and contribute in ways we never before
could. He thinks that librarians should
evolve with the technology in order to
best meet the needs of twenty-first
century learners. Stephens urged us to
always make our patrons feel welcome in
the library while making ourselves
available to them in whichever learning
environment they use. For example, a
librarian at Baylor University successfully
‘‘met’’ with a class on Twitter,
contributing links and resources. Though
many new technologies are new and
exciting, we should only use those
which will benefit our specific users.

VOLUME27 NUMBER4/5 2010
MAY/JUNE

AN EMERALD PUBLICATION

2
6
9

L
IB
R
A
R
Y
H
I
T
E
C
H

N
E
W
S

N
U
M
B
E
R
4
/5

2
0
1
0

CONTENTS

Conference report
Technology, cognition, and the academic

librarian: a conference report . . . 1

Features
Snap & Go: a QReative case in

point . . . . . . . . . . . . . . . . . . . . 5

Livening virtual reference with
screencasting and screen
sharing . . . . . . . . . . . . . . . . . . 9

Using Google Wave and Docs for
group collaboration . . . . . . . . . . 12

Electronic theses and dissertations (ETD)
as unique open access materials:
case of the Kenya Information
Preservation Society (KIPS) . . . . 15

Calendar . . . . . . . . . . . . . . . . . 21

Call for papers . . . . . . . . . . . . 23

Technology, cognition, and the
academic librarian:
a conference report

Sandra Urban

Library Link
www.emeraldinsight.com/librarylink

Journal of

Documentation 
Journal of Documentation (JD) has been publishing 
the best in information research for over six decades. 
This highly regarded journal, with its long and 
distinguished history, provides a forum for the 
dissemination of scholarly articles, research reports 
and critical reviews in the information sciences. It 
provides a link between research and scholarship 
and reflective professional practice, so that all are 
informed and enhanced. The journal regularly 
achieves the highest citation ratings in Thomson 
Reuters (ISI) for comparable titles.

Coverage includes: 
Information science and librarianship; information and 
knowledge management, and information retrieval; 

records management and archiving; national and 
international information policy; human information 
behaviour and the sociology of information; and 
information and digital literacies.

Library Hi Tech 
This international journal allows one to explore the 
strengths and weaknesses of current and emerging 
technologies, and offers continuing education about 
the issues and options facing libraries. Library Hi 
Tech (LHT) combines research articles, case studies 
and literature reviews with regular columns to give a 
greater understanding of technology, as well as a 
look at the full range of tools that librarians and their 
customers employ.

Coverage includes: 
Library information technology; integrated library 
systems; networking; strategic planning; archiving; digital 
libraries; and metadata.

Benefits and features 
•	 Routinely publishes some of the most important writers 

on library technology.
•	 Publishes authors from the UK, Germany, Africa and 
Australia.

•	 Provides in-depth coverage via topical, themed issues.

Library Hi Tech News 
Library Hi Tech News (LHTN) keeps one fully 
informed of the latest developments in library 
automation, new products, network news, new 
software and hardware, and people in technology. 
Published monthly and distributed ten times a year, it 
combines features, conference reports, regular 
columns, news items and a diary of forthcoming 
events world-wide. It represents the perfect way to 
stay abreast of important issues and activities in the 
library and information world – especially concerning 
IT in libraries. 

Coverage includes: 
The future of wireless; new library technologies and 
applications; staffing and training for technology; 

standards for technology; and distance education and 
technology in education.

Benefits and features 
•	 A permanent record of more informal knowledge in the 

field.
•	 Contrary to most newsletters, has the attraction of 

being published in print and online for better access.

Professor David Bawden
City University, London, UK

Professor Dr Michael Seadle 
Humboldt Universität zu Berlin, 
Germany

Marty Kesselman and Laura 
Bowering Mullen
Rutgers – The State University 
of New Jersey, USA

Editor

Editor

Editors

This journal is indexed by

Published in association with Aslib, The 
Association for Information Management

This journal is indexed by

Published in association with Aslib, The 
Association for Information Management
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Journal	 ISSN: 0143-5124	 Volume: 33	 Print Issues: 9	 Internet Issues: 9	 www.emeraldinsight.com/lm.htm

Journal	 ISSN: 0024-2535	 Volume: 61	 Print Issues: 9	 Internet Issues: 9	 www.emeraldinsight.com/lr.htm

Journal	 ISSN: 0307-4803	 Volume: 113	 Print Issues: 12	 Internet Issues: 12	 www.emeraldinsight.com/nlw.htm

Library
Management

Volume 29 Number 1 2008

ISSN 0143-5124

www.emeraldinsight.com

Library Review

Volume 58 Number 1 2009

ISSN 0024-2535

www.emeraldinsight.com

New Library World
Charting new developments

Volume 110 Number 1/2 (1256/1257)   2009

ISSN 0307-4803

www.emeraldinsight.com

Library Management 
Library Management (LM) aims to publish articles of 
interest and value to senior managers and academics 
within the library and information profession. The 
journal will discuss strategy and innovative 
developments in the management of libraries and 
information services. It will also include papers 
designed to assist in the development of research 
and the teaching of information and library 
management as an academic discipline.  

Coverage includes: 
Democracy and information; the future of consortia; 
professional leadership; and digital repositories.

Benefits and features 
•	 Publishes a supplement in Mandarin Chinese.
•	 Publishes work out of major East Asian conferences.

Library Review 
Library Review (LR) is an independent journal for all 
those concerned with librarianship, information 
transfer and communication. It aims to provide an 
international communication link between 
researchers, educators and library professionals in 
academic, public, company and other libraries. It 
describes, reviews and discusses the effects of 
digital library innovation on the provision of 
information services; reviews and analyses the 
communications between academics and 
practitioners at all levels; updates and informs on 
current and future projects and collaborative 
programmes; and publishes the results of current 

research as applied by librarians and information 
professionals.

Coverage includes: 
Hybrid and digital libraries; information literacy and 
e-learning; library history; library and information ethics; 
and training and professional development.

Benefits and features 
•	 LR is a source of information on reflective practice.
•	 LR includes a substantial section of book reviews to 

keep subscribers up to date with new publications.

New Library World 
Charting new developments

New Library World (NLW) aims to publish articles, 
short communications and conference reports which 
will raise the level of awareness within the 
international library and information community of 
the potential for change and innovation; assist policy 
and decision making in the medium term (five to ten 
years); and help in reporting on present research, the 
implementation of research results, and the planning 
of future research. 

Coverage includes: 
How libraries will be managed in the future;  
the changing role of the library; the changing role of the 
librarian/information professional; library buildings; the 
impact of electronic publishing; and the modern library – 

news and views of what is to come.

Benefits and features 
•	 In addition to articles, includes book reviews and a 
“What’s new in libraries” column.

•	 Regularly publishes conference reports.

Stephen O’Connor 
The Hong Kong Polytechnic 
University, PR China

David McMenemy
University of Strathclyde, UK

Linda Ashcroft

Editor

Editor

Editor
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Journal	 ISSN: 1065-075X	 Volume: 28	 Print Issues: 4	 Internet Issues: 4	 www.emeraldinsight.com/oclc.htm

Journal	 ISSN: 1468-4527	 Volume: 36	 Print Issues: 6	 Internet Issues: 6	 www.emeraldinsight.com/oir.htm

Journal	 ISSN: 1467-8047	 Volume: 13	 Print Issues: 3	 Internet Issues: 3	 www.emeraldinsight.com/pmm.htm

OCLC Systems & Services
International 
digital library 
perspectives

Volume 24 Number 1 2008

ISSN 1065-075X

www.emeraldinsight.com

Online Information
Review 
The international journal of digital
information research and use

Volume 32 Number 1 2008

ISSN 1468-4527

www.emeraldinsight.com

Performance
Measurement 
and Metrics
The international journal for 
library and information services

Volume 11 Number 2 2010
ISSN 1467-8047

www.emeraldinsight.com

OCLC Systems & Services 
International digital library perspectives

OCLC: Systems & Services: International digital 
library perspectives (OCLC) is a refereed journal 
which aims to provide wide-ranging coverage of 
developments in digital libraries and digital 
repositories, and the web-based delivery of cultural 
content. The journal is intended for information 
professionals, librarians, educators, students, and 
researchers around the world to share and exchange 
their ideas, initiatives, and research results.

Coverage includes: 
Digital libraries; digital repositories; digital cultural content 
services; web metadata standards; web mark-up 

languages; digital preservation; imaging and digitization 
techniques; and usability studies.

Benefits and features 
•	 Publishes columns on Dublin Core and Systems 

analysis.
•	 Publishes themed issues to cover topics in depth.

Online Information Review 
The international journal of digital information research and use

Online Information Review (OIR) is devoted to 
research in the broad field of online information, 
including both transactional and transformational 
aspects, in the academic, corporate, scientific and 
commercial contexts.  
It addresses issues related to online resources, 
systems and services, information quality, content 
and software evaluation, with a primary focus on 
online and digital information creation, storage, 
retrieval and applications. Coverage is intentionally 
international, with contributions from both developed 
and developing countries.

Coverage includes: 
Search engines; indexing and metadata; authentication 

and security; innovative applications of online 
information, e.g. in e-government, e-medicine; and web 
site development.

Benefits and features 
•	 Carries opinion pieces including “savvy searching”.
•	 Includes book reviews to keep subscribers up to date 

with new publications.

Performance Measurement and Metrics 
The international journal for library and information services

Performance Measurement and Metrics (PMM) is the 
only journal devoted to performance measurement in 
library and information services. It aims to provide a 
crucial international link for all information 
professionals, whether practitioners or academics, 
addressing the issues of metrics, quantitative 
approaches to measurement across the spectrum as 
well as the qualitative aspects of the provision of 
library and information services.

Coverage includes: 
The measurement and role of information in enhancing 
organizational effectiveness; quality techniques and 

quality improvement; training and education; 
methodologies for performance measurement and 
metrics; standard assessment tools; and setting 
standards of service quality.

Dr Bradford Lee Eden
University of California Santa 
Barbara, USA

Dr G.E. Gorman
University of Malaya, Malaysia

Steve Thornton 
Formerly Departmental 
Programmes Coordinator for 
Knowledge Services, Ministry 
of Defence, UK

Editor

Editor

Editor

This journal is indexed by

Published in association with Aslib, The 
Association for Information Management
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Program 
Electronic library and information systems

Program: Electronic library and information systems 
(PROG) publishes material on all aspects of the 
management and use of information technology in 
libraries and archives, museums and galleries, 
information centres, and the information industry 
generally. The automation of library and information 
services, the storage and retrieval of all forms  
of electronic information, and the delivery of 
information to end-users are primary interests. 

Coverage includes: 
Database design and management; techniques for 
storing and distributing information; networking and 
communications technology; the internet; user interface 
design; the procurement of systems; user training and 
support; and system evaluation.

Benefits and features 
•	 Publishes topical and geographically themed issues.
•	 Includes a substantial book reviews section.

Reference Reviews 
incorporating Aslib Book Guide

Reference Reviews (RR) presents reviews of new 
reference materials prepared by librarians for 
librarians. It reviews and evaluates a wide variety of 
publications having reference value within academic, 
public, school and special library settings. In 
addition, it seeks to provide subject bibliographers 
and reference librarians with information useful to 
the functions of collection development and 
assessment, readers, advice and guidance, 
bibliographic instruction, management, online 
searching and automated reference functions.

Coverage includes: 
General works; philosophy and religion; social sciences; 
business and management; languages and literature; 
science and technology; arts; leisure and sport; 
geography, biography and history; and area studies.

Benefits and features 
•	 Lengthy evaluations of reference works.
•	 Reviews are written for an international readership.

Reference Services Review 
Reference and instructional services for libraries in the digital age

Reference Services Review (RSR) reviews and 
evaluates a wide variety of publications having 
reference value within academic, public, school and 
special library settings. In addition, it seeks to 
provide subject bibliographers and reference 
librarians with information useful to the functions of 
collection development and assessment, readers’ 
advice and guidance, bibliographic instruction, 
management, online searching and automated 
reference functions.

Coverage includes: 
Automation and evaluation of reference services; delivery 
models for reference services in all types and sizes of 

libraries; development, management, and assessment of 
teaching/learning tools and activities; design, promotion 
and evaluation of information literacy programmes; and 
creation of partnerships with other entities to achieve 
reference/instruction goals and objectives.

Benefits and features 
•	 Spans reference work and information literacy.
•	 Is close to the edge, particularly with the editorial 

articles.
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Advances in Librarianship
Advances in Librarianship is a series with a long-
standing reputation as a resource for current reviews 
of major issues or themes facing librarians and the 
institutions in which they practise their profession.
The series is characterized by its collection of 
in-depth chapters offering broad coverage of the 
library field over time, and an updated snapshot of 
specific, sometimes recurring, themes in a given 
volume.
It is dedicated to the publication of critical articles 
and surveys of specific aspects of the field of 

librarianship and related subjects, based on the 
published literature, research in progress, and 
current developments, in all segments of the 
profession.

Coverage includes:
All areas of public, college, university, primary and 
secondary schools, and special libraries are given critical 
analysis by experts engaged in the practice of 
librarianship, in teaching, and in research.

Advances in Library Administration and 
Organization
Advances in Library Administration and Organization 
was initiated to publish longer, research quality 
studies of interest both to working library managers 
and to scholars.
Advances in Library Administration and Organization 
is particularly interested in how libraries have been 
and should be managed, and the series continues to 
solicit and publish thought-provoking articles 
relating to both innovative and time-tested methods 
that can be used to organize our work.

Coverage includes:
The series publishes articles on how libraries run in all 
venues (academic settings, public libraries, schools and 
special libraries) and across national boundaries.
The subjects of the articles published vary widely, but the 
common theme is that the topics treated represent areas 
of common interest within the profession. 

Library and Information Science 
The series solicits and publishes manuscripts which 
cover all aspects of the Library profession and all 
aspects of Information Science. This includes all 
operational and theoretical aspects of these fields. It 
covers the creation, distribution, location, 
acquisition, organization, storage, retrieval, and the 
general management of information in all forms.

Coverage includes:
Automated information retrieval; understanding reference 
transactions; models for library management, decision 
making, and planning; power laws in the information 
production process; link analysis: an information science 
approach; text information retrieval systems; looking for 
information; and business information needs and 
strategies.
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