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A niche collection of journals focusing on
key subjects; including team performance,
intangible assets, productivity and the
balanced scorecard.
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Editors

Dr Thomas F. Burgess
Leeds University Business
School, UK

John Heap
National Productivity Centre,
UK

Journal

International Journal of

Productivity and Performance Management

The International Journal of Productivity and Benefits and features
Performance Management (IJPPM) aims to address o
new developments and thinking to improve

individual, group and organizational performance. It
seeks to develop an understanding in and across .
manufacturing, service and public sector
organizations.

The journal includes both peer reviewed research
papers and a “Reflective Practice” section, which
includes practical examples and case studies.

Learn about new techniques and approaches to help
improve individual, group or organizational
performance.

Explore the strategic implications of performance
measurement and management systems.
« Discover practical applications of performance

measurement and management, in the Reflective
Practice section.

Coverage includes:

Organizational design and methods; performance
management; performance measurement tools and
techniques; process analysis; and quality and business
excellence management.

ISSN: 1368-3047 Volume: 16 Print Issues: 4 Internet Issues: 4

Measuring Business
Excellence

:\

Editors

Dr Jos van lwaarden

RSM Erasmus University,

The Netherlands

Professor Giovanni Schiuma

Universita degli Studi della
Basilicata, Italy
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Measuring Business excellence

The journal of organizational performance management

To be the best in its class, a business needs to have
efficient business processes, optimize resources,
motivate people and satisfy customers. Measuring
Business Excellence (MBE) provides international
insights into non-financial ways to measure business
performance. It is essential reading for those who
need to attain sustainable competitive advantage in
an ever changing business environment.

excellence; predictive planning; and sustainable
development indicators.

Benefits and features

« Apply the principles of business excellence to the
practical day-to-day running of your organization.

« Keep abreast of key issues and emerging trends in the
field.

« Participate in an international exchange of knowledge,

Coverage includes: ideas and information.

Balanced scorecard; business metrics; future directions;
performance measurement schemes; tests for business
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Performance Management and Measurement

k€ There are many academic and professional journals but there is
only one Measuring Business Excellence, as it successfully blends
theory and practice from a practitioner’s point of view, whilst
maintaining academic credibility. 77

Umit Bititci, University of Strathclyde, UK

Journal ISSN: 1352-7592 Volume: 18 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/tpm.htm

Team Performance Management

An International Journal

Team Performance Management (TPM) contributes to  Coverage includes:
the successful implementation and development of Team-based organizations; measurement, rewards and
work teams and team-based organizations by compensation; information systems; successful team
. providing a forum for sharing experience and building; learning organizations; and knowledge
Editor learning. The journal seeks to bridge the gap management.
Dr Fiona Lettice between research and practice by publishing articles
University of East Anglia, UK where the claims are evidence-based and practical.
TPM also helps readers to successfully implement » The journal publishes case studies on teaming from a
and develop work teams through its mix of case variety of industry sectors.

studies, application papers and reviews. * TPM’s content is keenly-focused on managerial
relevance.

Benefits and features
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Comprising three highly specialist journals, this collection makes a
significant contribution to research and practice, receiving nearly
half a million downloads annually and featuring internationally
recognized names, including Professor Andrew Neely at University of
Cambridge (UK) and Professor André A. de Waal at Maastricht
School of Management (The Netherlands).




