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Advances in Gender Research
Advances in Gender Research seeks to encourage 
empirical and theoretical gender scholarship 
worldwide in order to further the understanding of 
gender and to promote the application of this 
understanding to the solution of social problems and 
the achievement of equality locally and globally.
The series recognizes that gender intersects with 
other social structures, including, but not limited to, 
race/ethnicity, sexuality, citizenship, social class, 
age, and (dis)ability; and with various institutions, 
including, but not limited to, the family, the state, the 

economy, the media, and education. The Editors 
invite manuscripts that explore these intersections.

Coverage includes:
Gender and work and occupations; gender and health, 
medicine, and reproduction; gendered sexualities; 
feminist frameworks, methods, and praxis; gender in 
global and local perspectives; gender in various social 
institutions including the academy, the family, the state; 
gender and social movements; gender and migration and 
immigration; gendered violence; gendered bodies; and 
history of gender scholarship.

Professor Vasilikie Demos
University of Minnesota-Morris 
and Center for Conflict 
Resolution, Salisbury 
University, USA
Professor Marcia Texler 
Segal
Indiana University Southeast, 
USA

Series Editors

Sociology and Public Policy
A collection covering core subject areas, 
with particular strength in work, economy 
and organizations, and politics and social 
change. 

Journal	 ISSN: 1747-9886	 Volume: 8	 Print Issues: 4	 Internet Issues: 4	 www.emeraldinsight.com/ijlps.htm

The International Journal of 

Leadership in Public
Services

Volume 7 Number 2 2011
ISSN 1747-9886

www.emeraldinsight.com

International Journal of

Leadership in Public Services 
Leadership is now firmly centre stage in public 
services in the UK and internationally. Contemporary 
descriptions of effective leadership describe it as 
widely dispersed, unique to the context and task in 
hand, founded in the development of positive 
relationships, and firmly linked to improvement in 
outcomes. The journal draws together the best of our 
international research and lived experience of 
leadership.

Coverage includes
The concept and application of leadership in public 
services; leadership and ethics; and leadership 
development.

Benefits and features
•	 Draws on a range of perspectives in an accessible and 

relevant form. 
•	 Adds to our shared understanding and implementation 

of leadership skills and knowledge to strengthen and 
improve public services.

Published in association with IIMHL (International Initiative for 
Mental Health Leadership)

Peter Gilbert 
Staffordshire University and 
National Development Team 
for inclusion (NDTi), UK
Valerie James 
Consultant and Honorary 
Senior Fellow, St George’s, 
London and Kingston 
Universities, UK
John Tatam 
Consultant, UK

Editors
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Advances in Group Processes
Advances in Group Processes is targeted at people 
who study group-related phenomena (decision 
making, power, stereotyping, altruism, emotions, 
social identity, status processes, and so on) from 
sociology, psychology, political science, philosophy, 
computer science, mathematics and organizational 
behavior. Previous contributors have included 
scholars from diverse fields including sociology, 
psychology, political science, philosophy, computer 
science, mathematics and organizational behavior. 
As such, it is the only edited series to bring together 
diverse papers on group-related phenomena from a 
range of fields.

The Editors seek to publish papers on a range of 
group processes, broadly defined. This includes 
work on groups ranging from the very small to the 
very large.

Coverage includes:
Group processes in the context of classic and 
contemporary topics such as status, power, exchange, 
justice, influence, decision making, intergroup relations 
and social networks.

Advances in Medical Sociology
This series brings together the newest issues and 
most current concerns in Medical Sociology, in an 
ongoing collection of edited volumes. Each volume 
is edited by a medical sociologist with particular 
expertise, bringing together contributions from 
sociologists working in different settings and 

nations, exploring one particular advance in Medical 
Sociology.

Coverage includes:
Social networks and health; bioethical issues; care and 
case management; and emerging epidemics.

Advances in Political Psychology
Given the continued growth and explosion of 
information and interest in political psychology, there 
is an increasing need for a place where the research 
findings, theoretical developments, and conceptual 
breakthroughs in this area of inquiry are synthesized 
and integrated in a form accessible to the scholar, 
student, and practitioner. 
The Advances in Political Psychology annual series 
is intended to fill this need by recording the state of 
the field and highlighting innovative developments, 
so that those who are interested can keep abreast of 
what is happening in political psychology.  

Coverage includes:
Research that is at the frontiers of our knowledge  
of élite politics; studies that are comparative in nature – 
cross-national, cross-cultural, cross-time.

Sponsored by International Society of Political Psychology

Professor Shane R. Thye
University of South Carolina, 
USA
Professor Edward Lawler
Cornell University, USA

Professor Barbara Katz 
Rothman 
Baruch College, The City 
University of New York, USA 

Professor Margaret Hermann
Maxwell School, Syracuse 
University, USA

Series Editors

Series Editor

Series Editor
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Comparative Social Research
Comparative Social Research aims at furthering the 
international orientation in the social sciences, 
offering a valuable resource to researchers and 
practitioners alike. 
Each volume concentrates on a specific topic, mostly 
of a substantive, but also of a methodological, 
character. As a rule the articles present two or more 
cases for comparison, be they nations, regions, 

organizations or social units at different points in 
time.

Coverage includes:
Comparative studies of universities as institutions for 
production and diffusion of knowledge; family change; 
regional cultures; institutional aspects of work and wage 
formation; culture and power; and childhood.

Contributions to Conflict Management, Peace 
Economics and Development
The series publishes both theoretical and empirical 
papers on conflict and peace related to economic, 
social and political development, primarily of the 
developing countries. Whilst the subject-matter is 
broad, the series maintains a firm focus on conflict, 
its management, and possible resolution.

Coverage includes:
The role of uneven distribution of resources, inequity in 
income distribution, social and political discrimination, 

poverty, and arms spending on conflict within and 
between countries is covered.
Developmental issues related to water resources, 
energy-environment, health, urbanization, globalization 
and population growth and their impact on conflict are 
areas of interest.

Critical Perspectives on International  
Public Sector Management
The primary purpose of this series is to provide an 
extended space for researchers and practitioners to 
reflect upon what they see as the emerging and 
potential trends in public sector management and to 
anticipate the directions they may take. We wish to 
focus upon those informed yet tentative or 
speculative discussions which permeate both 
worlds. We recognize that received ideas of what 
constitutes legitimate areas of public policy and 
especially public management or public 
administration have been called into question by the 
financial and banking crises of 2008. In addition, the 
consequential political challenges to governments to 
provide political leadership and to be held 

accountable challenge particular concepts of neutral 
public managers acting in the interests of civil 
society. This series actively invites those who are 
both engaged with the practice of public 
management (in all its forms) and those who are 
active researchers to share their ideas, reflections 
and informed thinking with a wider readership.

Coverage includes:
Public sector management education; relationships 
between higher education institutions and the public 
sector; public sector management and leadership; 
strategic management; public sector agencies and civil 
society; and accountability and governance.

Dr Fredrik Engelstad
Institute for Social Research, 
Norway
 

Professor Manas Chatterji 
Binghamton University, USA 

Professor John Diamond 
Edge Hill University, UK
Professor Joyce Liddle 
Nottingham Trent University, 
UK

Series Editor

Series Editor

Series Editors
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Current Perspectives in Social Theory
Current Perspectives in Social Theory presents 
essays on major issues in contemporary theoretical 
sociology, providing both critical overviews of major 
debates and original contributions by specialists 
working in social theory, sociological theory, and 
critical theory. 
While the series presents a forum for a wide range of 
theoretical issues in sociology and related 
disciplines, each volume collects contributions that 
share a common orientation, theme or challenge. 
Authors are encouraged to address and assess the 

continuing relevance of classical and twentieth-
century contributions to social theory, as individual 
societies as well as human civilization continue to 
undergo changes at an accelerating pace. 

Coverage includes:
Recent volumes: Social Theory as Politics in Knowledge; 
Globalization between the Cold War and Neo-
Imperialism; and No Social Science without Critical 
Theory.

Political Power and Social Theory
Political Power and Social Theory is an annual 
review, committed to advancing our interdisciplinary, 
critical understanding of the linkages between social 
relations, political power, and historical development.
This permanent forum for ideas not only fills the gap 
between quarterly publications and monographs, but 
also reveals the passionate engagement of scholars 
today with the social transformations in the world 
around them. 
The series opens a space of inquiry and debate that 
crosses disciplinary and geographic boundaries and 

appeals to a broad range of social scientists as well 
as area specialists.

Coverage includes:
Political Power and Social Theory publishes well-
reasoned, insightful, and intellectually engaging works 
that advance our interdisciplinary, critical understanding 
of the linkages between social relations, political power, 
and historical development.

Research in Biopolitics
This series examines the linkage between the life 
sciences (broadly defined) and politics. Biological 
areas from which these linkages are drawn include: 
human ethology; socio-biology; genetics; 
evolutionary theory; neurosciences; biotechnology; 
and bioethics. These knowledge arenas are used to 
illuminate policy choices (biopolicy), political 
behaviour, leadership behaviour, international 
politics and political philosophy. The series focuses 
on the relationship between biology and politics and 

builds on what is already known in the biological 
sciences to help provide answers to long-standing 
questions regarding power, politics, political 
behavior, and governance. 

Coverage includes:
Subject areas covered include, though are not restricted 
to: biopolicy; biology and politics; biopolitics; evolutionary 
politics; political ethology; life sciences and politics; public 
policy; and neuropolitics.

Dr Harry Dahms
University of Tennessee, USA  

Professor Julian Go
Boston University, USA

Dr Albert Somit
Southern Illinois University, 
USA
Dr Steven A. Peterson
Pennsylvania State University, 
USA

Series Editor

Series Editor

Series Editors
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Research in Economic Anthropology
As an anthropological series, Research in Economic 
Anthropology is especially concerned with empirical 
ethnographic research, but more theory-oriented 
essays and reviews are also accepted for 
consideration, as are submissions by non-
anthropologists.

Coverage includes:
Recent volumes: Social Dimensions in the Economic 
Process, Anthropological Perspectives on Economic 

Development and Integration, Ethnographic Reflections, 
Economics of Health and Wellness, and Social 
Responsibility.
With its considerable momentum, Research in Economic 
Anthropology continues to promote economic 
anthropology and improve our understanding of human 
economic behavior.

Research in Political Economy
Research in Political Economy analyzes society in a 
manner consistent with classical Marxism. 
International in scope, the annual volumes deal 
primarily with economic and political issues and the 
unity between them. The series presents definitive 
volumes that bring together significant, rigorous 
scholarship where both theoretical and empirical 
works are included.

Coverage includes:
International in scope, the annual volumes deal primarily 
with economic and political issues and the unity between 
them. Both theoretical and empirical works are included. 
Recent volumes have covered topics such as: Why 
Capitalism Survives Crises; The Hidden History of 9-11-
2001; The Capitalist State and Its Economy; Economic 
Theory of Capitalism and Its Crises; and Latest 
Developments in Marxist Theory.

Research in Political Sociology
ReSince its inception, Research in Political Sociology 
has had the primary objective of publishing original, 
high quality manuscripts to increase our 
understanding of political structures and processes. 

Coverage includes:
The articles in Research in Political Sociology are 
directed towards identifying, understanding, and 

explaining the various interrelations that exist within and 
between social and political phenomena. This includes 
exploring the underlying social roots or origins of politics 
and power; the organization, management, and process 
of political power structure; and the effects of political 
decision-making and power structures on the surrounding 
society and culture.

Dr Donald Wood
Akita University, Japan 

Professor Paul Zarembka
State University of New York 
at Buffalo, USA

Professor Barbara Wejnert
State University of New York 
at Buffalo, USA

Series Editor

Series Editor

Series Editor
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Research in Public Policy Analysis and 
Management
Research in Public Policy Analysis and Management 
presents selected research papers dealing with 
important methodological and theoretical issues in 
the policy sciences, with research in policy-related 
disciplines, and applied research on issues in public 
policy analysis and public management. There is 
particular emphasis on research related to 
operations and design issues for governmental 
organizations.

Coverage includes:
Comparative governance reform in Asia: democracy, 
corruption, and government trust; comparative public 
administration; public ethics and governance: standards 
and practices in comparative perspective; and strategies 
for public management reform. 

Research in Race and Ethnic Relations 
Contributions to the series consist of original 
research papers from an international community of 
specialists on race and ethnic relations exploring 
recent theoretical and empirical research in the field. 

Coverage includes:
The New Black: Alternative Paradigms and Strategies for 
the 21st Century, The Racial Politics of Booker T. 

Washington, Marginality, Power and Social Structure: 
Issues in Race, Class, and Gender Analysis, The 
Sociology of Oliver C. Cox: New Perspectives, The Black 
Intellectuals, Race in the age of Obama.
 

Research in Rural Sociology and 
Development
Thematically organized, this series addresses issues 
relating to rural social change and its impacts on 
families and communities, the globalization and 
restructuring of agriculture and the food industry and 
the dynamics of development in agrarian societies.

Coverage includes:
Between the local and the global: confronting complexity 
in the contemporary agri-food sector; new directions in 

the sociology of global development; nature, raw 
materials and political economy; walking towards justice: 
democratization in rural life; dairy industry restructuring; 
focus on migration; sustaining agriculture and rural 
communities; household strategies; and  
cross-continental perspectives on the  
differentiated countryside and its regulation.

Professor Lawrence R. 
Jones  
Naval Postgraduate School, 
USA 

Dr Donald Cunnigen 
University of Rhode Island, 
USA
Dr Marino Bruce
Meharry Medical College, USA

Professor Terry Marsden
School of City and Regional 
Planning, Cardiff University, 
UK

Series Editor

Series Editors

Series Editor
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Research in Social Movements, Conflicts and 
Change
Research in Social Movements, Conflicts and Change 
is a well-respected outlet where top-level peer-
reviewed research is published, research that has 
helped define and advance scholarship in social 
movements, conflict resolution, and social and 
political change for more than 30 years.

Coverage includes:
Why and how we organize into movements for political 
and social change, and why and how we engage in 
social conflicts; exploration of new frontiers in conflict 
resolution practice and theory; and quantitative and 
qualitative empirical research as well as pieces focused 
on theory-building. 

Research in Social Problems and Public 
Policy
Research in Social Problems and Public Policy is 
devoted to the sharpening and reshaping of scientific 
discourse in the area of inquiry implied by its title, 
involving the intersection of social problems and 
public policy. In particular, it is interested in the 
analysis of the potential failure of public institutions 
to fulfil their obligations to the broader society.

Coverage includes:
Recent volumes have covered topics such as: 
government secrecy; integrating the sciences and society 
challenges, practices, and potentials; equity and the 
environment; long-term management of contaminated 
sites; the organizational response to persons with mental 
illness involved with the criminal justice system; and 
terrorism and disaster: and new threats, new ideas.

Research in Social Science and Disability
Research in Social Science and Disability is devoted 
to the scholarly, social-scientific analysis of 
significant issues in disability. A multidisciplinary 
approach permits contributors to explore the social 
origins of disability in society, and provides a basis 
for examining cross-cultural differences in 
approaches to disability. The series includes 
research framed by a variety of theoretical 
perspectives and research methodologies and 
considers the economic, social and psychological 

consequences for individuals, families and social 
institutions and organizations.

Coverage includes:
International views on disability measures: moving toward 
comparative measurement, using survey data to study 
disability: results from the national health survey on 
disability, exploring theories and expanding 
methodologies: where we are and where we need to go, 
expanding the scope of social science research on 
disability.

Dr Patrick G. Coy
Kent State University, USA

Professor Ted I. K. Youn
Boston College, USA

Dr Barbara Altman
National Center for Health 
Statistics, USA 
Dr Sharon Barnartt
Dept of Sociology, Gallaudet 
University, USA

Series Editor

Series Editor

Series Editors
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Research in the Sociology of Sport
Intended as a resource for students and researchers 
alike, the series approaches the sociological study of 
sport from both a contemporary and an 
interdisciplinary perspective. Bringing together some 
of the leading authors in the field, each volume 
addresses a current theme within this emerging area 
of research.

Coverage includes:
Social and cultural diversity in a sporting world; tribal 
play: subcultural journeys through sport; theory, sport and 
society; and global olympics.

Research in the Sociology of Work
Research in the Sociology of Work is an annual 
publication that examines current issues related to 
the sociology of work. The volumes are topically 
organized to offer in-depth analysis of an issue of 
current interest in this field of research. Each 
addresses a number of key issues and covers a 
broad range of fields including, but not limited to, 
sociology, business, science, economics, politics, 
history, and anthropology.

The series offers readers an organized publication to 
access up-to-date information about current issues 
pertaining to the sociology of work. 

Coverage includes:
Work and family; deviance in the workplace; marginal 
employment; employment restructuring; union 
revitalization; worker training; diversity; and 
entrepreneurship.

Research in Urban Sociology
This series addresses the key themes within urban 
sociology, including ethnic and minority groups 
within the city; social network of urban residents, 
location of retail and industrial activities within the 
metropolitan complex; decline of the central cities 
and emergence of suburban lifestyles and the core 
question of community integration itself.

Coverage includes:
Ethnic landscapes in an urban world; race and ethnicity 
in New York city; critical perspectives on urban 
redevelopment; constructions of urban space; new 
directions in urban sociology; and urban sociology in 
transition.

Dr Kevin Young 
Department of Sociology, 
University of Calgary, Canada

Professor Lisa Keister
Duke University, USA

Dr Ray Hutchinson
University of Wisconsin, USA 

Series Editor

Series Editor

Series Editor
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Sociological Studies of Children and Youth
Sociological Studies of Children and Youth provides 
an outlet for social scientists whose reports on their 
work with children or youth may not “fit” in 
traditional academic journals. Some volumes will 
emphasize specific themes, while others will include 
a range of chapters on diverse topics. Contributions 
from all methodological and theoretical orientations 
are welcome and are peer-reviewed by the series 
editors, members of the editorial board, and other 
researchers. 

The series has a history of publishing work by 
international scholars and continues to welcome 
contributions from across the globe.

Coverage includes:
The lives of children and the policies that shape their 
lives on five continents; Adolescents’ transition to 
adulthood and children’s time-use issues; How social 
organization and private emotional experience are 
different phases of the social process.

Sociology of Crime, Law and Deviance
Sociology of Crime, Law and Deviance is a series of 
edited volumes that publish scholarly work in the 
areas of the sociology of deviance, criminology and 
criminal justice, and sociology of law.
Each volume in the series is organized around one 
central theme and includes a variety of chapters by 
authors show-casing their recent work. The series is 
especially interested in publishing contributions from 
scholars from various parts of the world and is 
likewise open to submissions from leading experts 
and up-and-coming scholars alike.

Coverage includes:
Restorative justice: from theory to practice, surveillance 
and governance; crime and human rights; police 
occupational culture: new debates and directions; 
sociological theory and criminological research; 
ethnographies of law and social control; terrorism and 
counter-terrorism; violent acts and violentization; and 
legal professions: and work structure and organization. 

Studies in Communications
Studies in Communications is a series that presents 
contemporary scholarship on the central dynamic of 
society – communications. Theoretically grounded, 
empirical studies drawn from the social sciences 
focus on the institutional patterns and the dynamic 
processes of meaning construction. 
Each volume draws from relevant theories in mass 

media/communications as well as providing 
applications for policy and teaching.

Coverage includes:
Human rights and media; children/youth and new media; 
communities and information technology; 
communications and stereotypes; and visual sociology.

Dr Loretta Bass
University of Oklahoma, USA
Dr David Kinney
Central Michigan University, 
USA

Professor Mathieu Deflem
University of South Carolina, 
USA
 

Dr Diana Papademas
Sociology Department of the 
State University of New York 
College at Old Westbury, USA

Series Editors

Series Editor

Series Editor
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Studies in Law, Politics and Society 
The objective of Studies in Law, Politics, and Society 
is to provide a vehicle for the publication of scholarly 
articles within the broad parameters of 
interdisciplinary legal scholarship.
Whereas other law-related publications publish 
within a single domain – the humanities, social 
science, or legal doctrine, Studies in Law, Politics 
and Society seeks to bridge those divides. 

Coverage includes:
Empirical studies of legal phenomena; legal theory; legal 
history; cultural studies of law; policy analysis; critical 
approaches to law; and articles dealing with current 
controversies at the intersection of law and politics.

Studies in Qualitative Methodology 
This series comprises qualitative research designed 
to take up issues and debates in this area that relate 
to methodology. It addresses the relationship 
between data collection and data analysis, as well as 
the relationship between theory and method, and the 
implications of qualitative research for social policy 
and evaluation.
The series provides a theoretical and empirical 
perspective on the value, potential and contribution 
that qualitative research methodologies bring to a 
variety of contexts. 

Coverage includes:
Qualitative urban analysis: an international perspective; 
negotiating boundaries and borders: qualitative 
methodology and development research; seeing is 
believing: approaches to visual research; cross-cultural 
case study; computing and qualitative research; issues in 
qualitative research; learning about fieldwork; and 
qualitative housing analysis.

Studies in Symbolic Interaction
The essays in this series consist of original research 
and theory within the general sociological 
perspective known as symbolic interactionism. 
Longer than conventional journal-length articles, the 
essays wed micro and macro concerns within a 
qualitative, ethnographic, autoethnographic and 
performance studies orientation. The emphasis is on 
new thought and research. 
Essays which interrogate the intersections between 
biography, media, history, politics and culture are 
encouraged.

Coverage includes:
International in scope, the series draws on the work of 
urban ethnographers, interpretive, constructionist, 
ethnomethodological, critical race, post-colonial, feminist, 
queer theory, and cultural studies traditions.

Professor Austin Sarat  
Amherst College, USA

Professor Christopher Pole 
Department of Sociology, 
University of Nottingham, UK

Professor Norman Denzin
University of Illinois at Urbana-
Champaign, USA

Series Editor

Series Editor
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