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Foreword
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This book presents a number of applications in varying circumstances of the VUCA environment involving constant, unpredictable changes that have now become the norm in different areas of the business world. Such applications include the use of bibliometric analysis to investigate the fluctuations of scientific publications over the years; the use of backcasting practices by leadership teams in different industries in order to survive in turbulences; the fostering, in such a VUCA world, of creativity, innovative service behaviour and performance of entrepreneurs through employee engagement practices; the consolidation of leadership strategies valuable in VUCA times like COVID-19; investigations on price volatility of internal and external shocks as well as the effect of COVID-19 on the Colombo Stock Exchange; the measurement and prediction of how innovative a company can be considering key internal factors using modern data analytics/science; how small businesses might succeed in the handicraft industry in a VUCA environment and the identification and analysis of the VUCA factors emerging during the COVID-19 pandemic. Resilience in a challenging VUCA environment is thus particularly studied from different perspectives.

VUCA and Other Analytics in Business Resilience is therefore a book to be highly recommended for its insights to any reader seriously interested in the achievement of success in a rapidly changing world.

Prof Peter J Baldcchino
Room 319, FEMA Building,
Faculty of Economics, Management and Accountancy
University of Malta, Msida, Malta
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