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Foreword

Information technology management facilitates the interaction of intervening actors, improves human resource management procedures and applies new pedagogical models for continuous and distance learning. The growth prospects of artificial intelligence and how it is revolutionising different sectors further present critical challenges for managers on how to harness the opportunities of this technology for their business prospects. Managers need to understand how technology is changing their business operations and the emergence of digital consumers who demand more innovative, technologically driven experiences. In addition, technological considerations are addressed, with topics such as selecting digital tools for developing and exploiting the new trends and applying artificial intelligence technology in the business and management industry. The edited book of these dimensions helps various actors to propose creative and innovative solutions for digital technologies that allow enterprises and organisations to draw positive paths for the future community, allowing for a better discussion and understanding of the issues and challenges created by contemporary society.

This book has presented different chapters, highlighting management and practical implications across other technology, sector and countries. In addition, the chapters provide a wide of reflections on the challenges and perspectives of management and information technology in the digital era.


Preface

Our book highlights the importance of management and information technology in the digital era. The book offers a theoretical and empirical framework in the field of digitalisation. The readers will find the chapters in this book both enriching and thought-provoking. The insights provided in the collection of research materials will enhance the understanding in this area, inspire further interest in management and information technology in the digital era and provide a basis for sound management decisions and stimulate new ideas for future research. This book offers a modern insight for researchers, students, professionals and decision-makers on the application of digitalisation in the Management area.
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