
SOCIETAL ENTREPRENEURSHIP AND

COMPETITIVENESS





SOCIETAL
ENTREPRENEURSHIP AND
COMPETITIVENESS

EDITED BY

LEO-PAUL DANA
Montpellier Business School, France

VANESSA RATTEN
La Trobe University, Australia

United Kingdom � North America � Japan � India � Malaysia � China



Emerald Publishing Limited
Howard House, Wagon Lane, Bingley BD16 1WA, UK

First edition 2019

Copyright r 2019 Emerald Publishing Limited

Reprints and permissions service
Contact: permissions@emeraldinsight.com

No part of this book may be reproduced, stored in a retrieval system, transmitted in
any form or by any means electronic, mechanical, photocopying, recording or
otherwise without either the prior written permission of the publisher or a licence
permitting restricted copying issued in the UK by The Copyright Licensing Agency
and in the USA by The Copyright Clearance Center. Any opinions expressed in the
chapters are those of the authors. Whilst Emerald makes every effort to ensure the
quality and accuracy of its content, Emerald makes no representation implied or
otherwise, as to the chapters’ suitability and application and disclaims any warranties,
express or implied, to their use.

British Library Cataloguing in Publication Data
A catalogue record for this book is available from the British Library

ISBN: 978-1-83867-472-4 (Print)
ISBN: 978-1-83867-471-7 (Online)
ISBN: 978-1-83867-473-1 (Epub)

Certificate Number 1985
ISO 14001

ISOQAR certified 
Management System,
awarded to Emerald 
for adherence to 
Environmental 
standard 
ISO 14001:2004.

http://permissions@emeraldinsight.com


Contents

List of Figures vii

List of Tables ix

List of Contributors xi

Chapter 1 Societal Entrepreneurship and Competitiveness
Vanessa Ratten and Leo-Paul Dana 1

Chapter 2 The Role of Public Entrepreneurship Programs
in Fostering Technology-based Entrepreneurship:
A Turkish Case Study
Dilek Demirhan, Serdal Temel and Susanne Durst 5

Chapter 3 Internationalization of Firms and Entrepreneur’s
Motivations: A Review and Research Agenda
Hai T. T. Ngo and Paul Agu Igwe 29

Chapter 4 Managerial Role as a Resource for Social Innovation
Sumayya Rashid 47

Chapter 5 Key Drivers of Student Entrepreneurship:
Experiences from an Australian University
Andrew O’Loughlin 77

Chapter 6 Entrepreneurship from a Business Incubator
of a Public University Supported by a Psychological Program
Oscar Javier Montiel-Méndez and
Lorena del Carmen Álvarez-Castañón 93

Chapter 7 Knowledge Creation in Client�Consultant Interaction
Wendy Dubbeld and Robert J. Blomme 109



Chapter 8 Internationalization of Social Business:
Toward a Comprehensive Conceptual Understanding
S. M. Misbauddin and Md. Noor Un Nabi 117

Chapter 9 Shadow Economy Index � Lessons from Hungary
Mónika Galambosné Tiszberger 137

Chapter 10 Microfinance and Necessity Entrepreneurship:
The Ghanaian Experience
Victor Yawo Atiase and Dennis Yao Dzansi 155

Chapter 11 The Impact of Outsourcing on Knowledge and
Learning in Organizations
Ingi Runar Edvardsson and Susanne Durst 171

Chapter 12 Entrepreneurs’ Responses to an Economic Crisis:
Evidence from a Transitional Economy
Abetare Domi and Besnik Krasniqi 185

Chapter 13 SROI in Social Enterprises: A Systematic
Literature Review of Recent Trends and Future Agenda
Muhammad Ali, Muhammad Imran Qureshi and
Ishamuddin Mustapha 203

Chapter 14 “Making a Difference … on My Own Terms”:
Motivational Factors of Youth Involvement in Social
Entrepreneurship in Malaysia
Seyedali Ahrari, Steven Eric Krauss, Zaifunizam Ariffin and
Lee Kwan Meng 227

Index 247

vi Contents



List of Figures

Chapter 4

Figure 1. Different Levels of Social Innovation. . . . . . . . . . . . . 49
Figure 2. Perspectives of Social Innovation. . . . . . . . . . . . . . . 51
Figure 3. Entrepreneurial Process. . . . . . . . . . . . . . . . . . . . 52
Figure 4. Conceptual/Theoretical Framework. . . . . . . . . . . . . . 56
Figure 5. Data Structure.. . . . . . . . . . . . . . . . . . . . . . . . 62
Figure 6. Alignment of Research Questions with Data Structure. . . . . . 67
Figure 7. Decisional Interventional Framework. . . . . . . . . . . . . 69
Figure 8. Proposed Research Framework. . . . . . . . . . . . . . . . 73

Chapter 5

Figure 1. Research Design. . . . . . . . . . . . . . . . . . . . . . . . 82
Figure 2. Student Business Frameworks. . . . . . . . . . . . . . . . . 87

Chapter 6

Figure 1. The Process of PSP. . . . . . . . . . . . . . . . . . . . . . 97

Chapter 7

Figure 1. Conceptual Model. . . . . . . . . . . . . . . . . . . . . . . 113

Chapter 8

Figure 1. Schematic Description of the Enablers, Inhibitors, and the
Process of Internationalization of Social Businesses. . . . . . 126

Chapter 9

Figure 1. Relative Size of European Shadow Economies in 2016
(Percent of GDP). . . . . . . . . . . . . . . . . . . . . . . 145

Figure 2. The Size of the Hungarian Shadow Economy, 2003�2016
(as a Proportion of the Official GDP). . . . . . . . . . . . . 146

Figure 3. Eurostat Tabular Approach to Exhaustiveness.. . . . . . . . 147

Chapter 10

Figure 1. Access to Savings Facilities in the Greater Accra
Region of Ghana. . . . . . . . . . . . . . . . . . . . . . . 163



Chapter 13

Figure 1. Basic SROI Application Model. . . . . . . . . . . . . . . . 207
Figure 2. Second-level SROI Application Model. . . . . . . . . . . . 207
Figure 3. Tertiary-level SROI Application Model. . . . . . . . . . . . 208
Figure 4. SROI Literature Clusters in Databases. . . . . . . . . . . . 209
Figure 5. “SROI” and “Social Enterprise” Trend of Publications

across Databases. . . . . . . . . . . . . . . . . . . . . . . 210
Figure 6. SROI Thematic Clusters with Frequency. . . . . . . . . . . 215

viii List of Figures



List of Tables

Chapter 2

Table 1. Overview of Public Entrepreneur Support Programs
in Turkey. . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Table 2. Overview Technopark Statistics (2001�2018). . . . . . . . . 12
Table 3. The Number of Participants in the Entrepreneurship Training

Program (2010�2017). . . . . . . . . . . . . . . . . . . . . 14
Table 4. Share of High Tech Products in Total Exports

(2008�2017). . . . . . . . . . . . . . . . . . . . . . . . . . 14
Table 5. General Information on Interviewed Technology-based

Start-ups.. . . . . . . . . . . . . . . . . . . . . . . . . . . 21
Table 6. Themes. . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

Chapter 3

Table 1. Industry Globalization Drivers. . . . . . . . . . . . . . . . 31
Table 2. Findings of Review of Literature on Internationalization of

Firms. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Table 3. Findings of Review of Literature on Internationalization of

Firms (Continued). . . . . . . . . . . . . . . . . . . . . . . 34
Table 4. Findings of Review of Literature on Internationalization of

Firms (Continued). . . . . . . . . . . . . . . . . . . . . . . 36

Chapter 4

Table 1. Decisional Role of Mintzberg’s Role Theory. . . . . . . . . 50
Table 2. Disturbance Handler (SQ1). . . . . . . . . . . . . . . . . . 59
Table 3. Resources Allocator (SQ2). . . . . . . . . . . . . . . . . . 60
Table 4. Negotiator (SQ3). . . . . . . . . . . . . . . . . . . . . . . 60
Table 5. Entrepreneur/Intrapreneur (SQ4). . . . . . . . . . . . . . . 61

Chapter 5

Table 1. Summary of Key Findings.. . . . . . . . . . . . . . . . . . 85

Chapter 6

Table 1. Theoretical Support of ICE. . . . . . . . . . . . . . . . . . 96
Table 2. Entrepreneurial Project by Members and Gender. . . . . . . 97
Table 3. Competences Addressed in the Sessions. . . . . . . . . . . . 98



Table 4. Qualities Entrepreneurial Spirit. . . . . . . . . . . . . . . . 100
Table 5. Tools Obtained by the Entrepreneurs at the End of PSP. . . . 101
Table 6. Co-occurrences Codes of Impact of the PSP. . . . . . . . . . 102
Table 7. Entrepreneurs’ Profile. . . . . . . . . . . . . . . . . . . . . 103

Chapter 8

Table 1. Summary of the Literature Exploration. . . . . . . . . . . . 119

Chapter 9

Table 1. Number of Newly Founded Corporations and
Unincorporated Enterprises by Employee Headcount. . . . . 143

Table 2. Employee Headcount Distribution: Sampled Companies. . . 144
Table 3. Responses on the Perceived Direction of Changes

Relevant to Shadow Economy, Firm-level Granularity. . . . 144
Table 4. Citizens on Institutions and Democracy. . . . . . . . . . . . 149

Chapter 10

Table 1. Loan Utilization by MSEs.. . . . . . . . . . . . . . . . . . 161
Table 2. Loan Amounts Accessed by Microfinance Clients. . . . . . . 162
Table 3. Microfinance and Poverty Reduction. . . . . . . . . . . . . 164

Chapter 12

Table 1. Company Profiles. . . . . . . . . . . . . . . . . . . . . . . 193
Table 2. Examples of Data Coding. . . . . . . . . . . . . . . . . . . 197

Chapter 13

Table 1. SROI Articles (Citation-wise). . . . . . . . . . . . . . . . . 211
Table 2. Thematic Classification of Selected Research Articles. . . . . 214

Chapter 14

Table 1. Overview of Study Sample and Affiliated Social Enterprise. . 232
Table 2. Resulting Themes and Sub-Themes. . . . . . . . . . . . . . 233

x List of Tables



List of Contributors

Seyedali Ahrari Universiti Putra Malaysia, Malaysia

Muhammad Ali University of Kuala Lumpur, Malaysia

Lorena del Carmen
Álvarez-Castañón

University of Guanajuato, Mexico

Zaifunizam Ariffin Universiti Putra Malaysia, Malaysia

Victor Yawo Atiase Central University of Technology, South Africa

Robert J. Blomme Open University, The Netherlands and Nyenrode
Business University, The Netherlands

Leo-Paul Dana Montpellier Business School, France

Dilek Demirhan Ege University, Turkey

Abetare Domi University of Sheffield, UK

Wendy Dubbeld Open University, UK

Susanne Durst University of Skövde, Sweden and Universidad del
Pacífico, Peru

Dennis Yao Dzansi Central University of Technology, South Africa

Ingi Runar Edvardsson University of Iceland, Iceland

Paul Agu Igwe University of Lincoln, UK

Besnik Krasniqi University of Prishtina, Kosovo

Steven Eric Krauss Universiti Putra Malaysia, Malaysia

Lee Kwan Meng Universiti Putra Malaysia, Malaysia

S. M. Misbauddin Leipzig University, Germany

Oscar Javier
Montiel-Méndez

Universidad Autónoma de Ciudad Juárez, Mexico

Ishamuddin Mustapha University of Kuala Lumpur, Malaysia

Md. Noor Un Nabi Khulna University, Bangladesh

Hai T. T. Ngo University of Lincoln, UK

Andrew O’Loughlin ATMC, Australia

Muhammad Imran
Qureshi

Universiti Teknikal Malaysia Melaka, Malaysia



Sumayya Rashid La Trobe University, Australia

Vanessa Ratten La Trobe University, Australia

Serdal Temel Ege University, Turkey

Mónika Galambosné
Tiszberger

University of Pecs, Hungary

xii List of Contributors


	Half Title Page

	Title Page

	Copyright Page

	Contents
	List of Figures
	List of Tables
	List of Contributors



